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Heart Partner Mobile App Release 3 - 0.1 Launch, 0.1.1 App Start Screen, 0.1.2 User Identfication

Page 2Copy is FPO • Layout is FPO

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Lorem ipsum dolor sit amet, 
conse ctetuer adipiscing elit. 
Suspendisse ut purus. 

Please tell us how you will be 
using Heart Partner so that 
we may customize your 
experience.

About Heart Partner
Lorem ipsum dolor sit amet, 
consectetuer adipiscing elit ut 
purus. Suspen disse tristique. 

Loading...

Welcome to 
Heart Partner!

image

I'm a Patient

I'm a Caregiver

Join Log in

0.1 Launch Screen 0.1.1 User Identification 0.1.2 Welcome
(Caregiver/Patient)

4
1

2 65

3

Loads and disappears on tap of app icon then displays 
the App Start Screen (0.1.1).

1. Sets up the user to use the Caregiver side.
2. Sets up the user to use the Patient side.

NOTE: This screen will be repurposed for Caregiver and Patient. Content 
on this screen will differ for each user.
3. <BACK> displays 0.1.1 User Identification.
4. User may swipe through information screens. The dots are disabled.
5. <Join> displays 0.2 Join screen.
6. <Log In> displays 0.3 Log In screen.
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Heart Partner Mobile App Release 3 - 0.1.3 Universal App Announcement
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

0.1.3 Universal App Announcement
(2-button version)

0.1.3 Universal App Announcement
(1-button version)

Announcement from Novartis

Heart Partner has been 
updated to add features and 
improve your experience. In 
order to take advantage of 
the update, please quit and 

visit the App Store to 
download and install the 

latest version. Please note that 
once one person on the 
Caregiver Support Team 

updates, all must update to 
continue to use Heart Partner.

Quit and update

Continue

Announcement from Novartis

Heart Partner has been 
updated to add features and 
improve your experience. In 
order to take advantage of 
the update, please quit and 

visit the App Store to 
download and install the 

latest version. Please note that 
once one person on the 
Caregiver Support Team 

updates, all must update to 
continue to use Heart Partner.

Quit and update
1

2

1. <Quit and update> will quit the App and launch the App Store.

2. <Continue> will dismiss the pop up and send the user to the Log In or 
Join screen. This button will not appear for 1 person teams or teams that 
have not yet updated.

1
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Heart Partner Mobile App Release 3 - 0.2 Join
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

JoinJoinJoin

First name

E-mail address (you'll use this to log in)

Last name

Password (8 char minimum)

Confirm password

I agree to the Privacy Policy 
and Terms of Use

Create Account

First name

Wilma

E-mail address (you'll use this to log in)

wilma@flintstone.com

Last name

Flintstone

Password (8 char minimum)

••••••••
Confirm password

••••••••

Create Account

First name

wilma.flintstone.com

Last name

Password (8 char minimum)

••••

Confirm password

••••

I agree to the Privacy Policy 
and Terms of Use

Create Account

This is not a valid e-mail address

E-mail address (you'll use this to log in)

I agree to the Privacy Policy 
and Terms of Use✔

Your password must have at least 8 characters.

It looks like the passwords do not match.

That e-mail address 
already exists.

OK

0.2 Join
(Inline error)

0.2 Join 0.2 Join
(Post submission error)

5. GLOBAL FOR ALL FORMS: Inline validation for 
potentially high error fields. Inline error is shown one at 
a time and remain there until a correction is made.

6. Passwords must be at least 8 characters.

1. <BACK> links to 0.1.1 App Start Screen
2. <Privacy Policy> links to 8.0 and <Terms of 

Use> links to 9.0.

1

3. <Create Account> remains inactive until all fields are filled in. When the 
form is complete, the button becomes active and when tapped verifies 
data collection. If the account is successfully created the user is sent to 
the Marketing Consent screen (0.2.1) and a Welcome email is sent.

4. <OK> dismisses pop up.

2

3

5

6

4
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Heart Partner Mobile App Release 3 - 0.2.1 Communications Agreement and 0.2.2 Account Confirmation
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Communications AgreementCommunications Agreement

Mobile phone number (optional)

City

State

ZIP Code

Street address 2 (optional)

0.2.1 Communications Agreement
(Default state)

0.2.1 Communications Agreement
(Default state continued)

I agree I disagree

Lorem ipsum dolor sit amet, 
consectetuer adipiscing elit. 
Sus pen disse ut purus. Susp 
endisse Privacy Policy. Cras et 
sem at odio porttitor mattis. 
Donec dignissim ornare tortor. 
Donec lectus turpis, tempor id, 
cursus vitae, Privacy Policy in, 
risus lalsor ebupeaum.

You're all set Wilma

0.2.2 Account Confirmation

Street address 1

Street address 2 (optional)

Submit Get Started

Your Heart Partner account has 
been created.

Account Created

1. Default screen will show required fields until "I disagree" is 
selected.

2. <Submit> becomes enabled when "I disagree" is selected OR 
when "I agree" is selected and all required fields are filled in.

3

2

3. <Get Started> displays 0.2.3 Push Notification Information.

1
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Heart Partner Mobile App Release 3 - 0.2.1 Communications Agreement and 0.2.2 Account Confirmation 2
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Lorem ipsum dolor sit amet, 
consectetuer adipiscing elit. 
Sus pen disse ut purus. Susp 
endisse Privacy Policy. Cras et 
sem at odio porttitor mattis. 
Donec dignissim ornare tortor. 
Donec lectus turpis, tempor id, 
cursus vitae, Privacy Policy in, 
risus lalsor ebupeaum.

I agree I disagree

0.2.1 Communications Agreement
(Disagree selection)

0.2.1 Communications Agreement
(Disagree selection continued)

Mobile phone number (optional)

City (optional)

State (optional)

ZIP Code (optional)

Street address 2 (optional)

Communications Agreement

Street address 1 (optional)

Street address 2 (optional)

Submit

✔

Communications Agreement

1. When <I disagree> is selected, all fields on the form become 
optional.

2. When <I disagree> is selected, <Submit> becomes enabled.

2

1
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Heart Partner Mobile App Release 3 - 0.2.3 Push Notification Information and iOS.1 Push Notification permission pop up
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

0.2.3 Push Notification Information
(Caregiver)

iOS.1 Push Notification Permission
(Device Default Pop Up)

Push Notifications Push NotificationsPush Notifications

About Push 
Notifications

Heart Partner works best 
with Push Notifications on 
when taking care of your 
loved one.

About Push 
Notifications

Heart Partner works best 
with Push Notifications on 
when taking care of 
yourself.

Next Next

About Push 
Notifications

Heart Partner works best 
with Push Notifications on 
when taking care of 
yourself.

OK

0.2.3 Push Notification Information
(Patient)

Heart Partner would 
like to send you push 

notifications

Don't Allow OK

1. <Next> launches the Push Notification pop up from the device. Both buttons display 0.0 Feed/Home.

11
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Heart Partner Mobile App Release 3 - 0.3 Log In, Log in Post Submission Error
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Login

E-mail address
wilms@flintstone.com

Password
••••••••

Forgot Password? 

Log in

0.3 Log in 0.3 Log in
(Post Submission Error)

We're sorry. We cannot 
find an account for 
wilms@flintstone.com. 
Please try again.

We're sorry. We cannot 
find an account for 
wilms@flintstone.com. 
Please try again.

Login

wilma@flintstone.com

Forgot Password? 

E-mail address

Password

Log in

Remember e-mail address

Login

wilma.flintstone.com

Forgot Password? 

E-mail address

Password

Log in

Remember e-mail address

It looks like this e-mail address format 
is incorrect.

0.3 Log in
(Inline data error)

We're sorry. We cannot 
find an account with 
that e-mail address and 
password. Please try 
again or tap Forgot 
Password.

OK

3

1

4

1. Tapping the back indicator will display the Welcome screen (0.1.2)
2. <Remember e-mail address> default is ON.
3. <Log in> will appear disabled until both fields are filled in. When the fields are filled in, 

<Log In> becomes enabled. When tapped, it displays an error message pop up if the 
credentials are incorrect. If there is no error, the Home page (0.0) is displayed.

4. <OK> dismisses the pop up.

2
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Heart Partner Mobile App Release 3 - 0.3.1 Forgot Pasword, 0.3.1.1 Temp Password Sent
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Forgot Password

wilms@flintstone.com

Forgot Password Temporary Password Sent

A temporary password 
has been sent to 
wilma@flintstone.com. 
It will expire in 1 hour.

E-mail address

Send New Password Send New Password

E-mail address

wilms@flintstone.com

Log in

0.3.1 Forgot Password
(Post Submission Error)

0.3.1 Forgot Password 0.3.1.1 Temporary Password Sent

We're sorry. We cannot 
find an account for 
wilms@flintstone.com. 
Please try again.

OK

1. <Send New Password> will appear disabled until the field is filled in. 
When a correctly formatted email address is entered, the button 
becomes enabled. When tapped, It displays an error message on the 
page if the email is not found. If there is no error, a new screen appears 
(0.3.1.1) informing the user that an email has been sent.

1

2. <OK> dismisses the pop up.

2

3. <Log In> displays the Log in screen (0.3) with the 
e-mail address that was used here pre-filled in.

3
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Heart Partner Mobile App Release 3 - 0.3.3 New Password after Temp Password
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

0.3.2 Create New Password 
(after Temporary password is used)

Password

Confirm password

Create New Password

You are required to create 
a new password after 
using a temporary one.

0.3.3 Create New Password 
(Confirmation Pop Up)

Password

Confirm password

Create New Password

You are required to create 
a new password after 
using a temporary one.

Update Password Update Password

Your new password 
has been saved.

OK

1. <Update Password> will appear disabled until both fields 
are filled in. It then displays errors as previously described. 
If all is valid, a pop up confirmation is displayed. 

1

2. A confirmation of the change will appear in a pop 
up. <OK> displays the Home screen (0.0.a)

2
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Heart Partner Mobile App Release 3 - 0.3.4 Privacy Update Agreement - Appears after Log in 2
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

0.3.4 Privacy Update Agreement
(For registered users after log in)

Privacy Policy Update

I agree I disagree

We have updated the App with 
new functionality:
Lorem ipsum dolor sit amet, 
consectetuer adipiscing elit. 
Sus pen disse ut purus. Susp 
endisse Cras et sem at odio 
porttitor mattis. Donec 
dignissim ornare tortor. Donec 
lectus turpis, tempor id, cursus 
vitae in, risus lalsor ebupeaum.

You must agree to our updated 
Privacy Policy to continue.

0.3.4  Privacy Update Agreement
(Disagreement pop up)

Privacy Policy Update

I agree I disagree

We have updated the App with 
new functionality:
Lorem ipsum dolor sit amet, 
consectetuer adipiscing elit. 
Sus pen disse ut purus. Susp 
endisse Cras et sem at odio 
porttitor mattis. Donec 
dignissim ornare tortor. Donec 
lectus turpis, tempor id, cursus 
vitae in, risus lalsor ebupeaum.

You must agree to our updated 
Privacy Policy to continue.

✔

Are you sure?
You will no longer be 

able to use Heart 
Partner and its many 

benefits.

Agree and continue

Disagree and quit
1

2 3

1. <PRIVACY POLICY> links to 8.0 Privacy.

2. <I agree> allows the user to continue to 0.0 Feed.

3. <I disagree> opens a confirmation pop up.

4. <Agree and continue> changes the selection (shown briefly 
to the user) and displays 0.0 Feed.

5. <Disagree and quit> closes the App.

5

4
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Heart Partner Mobile App Release 3 - 0.0.3 Patient Permission, 3.0.1 Caregiver Permission - Caregiver Only - Invite Sent - PHASE 3
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Patient Permission

[Nancy] has not yet 
responded to your request 

sent on [Date] at [Time].

0.0.3.1 Patient Permission Sent
(Awaiting a Patient response for permission)

Send request again

Patient Permission

In order to record another person's 
private health information, you 
must obtain their permission.

Enter the patient's email address 
and we'll take care of the rest for 
you.

0.0.3 Patient Permission - Caregiver
(for Health Card access and Vitals tracking)

Patient's first name:

Patient's last name:

Patient's e-mail address:

Add from Contacts

Send request

Tap the button below if you 
would like to send [Nancy] a 

reminder e-mail to:

nancy@smith.com

4. Information about the request will be displayed to the user.

5. The user will be able to change the email address.

6. <Send request again> sends another email to the Patient.

5

6

This screen is shown when a Caregiver who doesn't have permission yet taps on a vital 
on the Vitals landing screen (2.0) or on an information section on the Health Card (4.0).

1. <Back> displays the previously visited screen.

2. <Add from Contacts> displays an iOS permission pop up or the Contacts list. Selecting 
a Contact will pre-populate the fields on this screen.

3. <Send Request> displays the Feed where a confirmation of an e-mail will let the 
Caregiver know it was sent to the Patient.

1

4

2

3

1
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Heart Partner Mobile App Release 3 - 0.0 Feed - Patient Permission Notifications - Approvals and Denials - Caregiver ONLY
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FEED VITALS HEALTH
CARD MORETASKS FEED VITALS HEALTH

CARD MORETASKS FEED VITALS HEALTH
CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

0.0 Feed
(Patient Denial)

Hello

0.0 Feed
(Caregiver Denial)

We're sorry. Joseph 
was not approved.

Now

Hello

We sent your Patient 
permission request to 
Katherine and will let you 
know the response.

1 days ago

i

We're sorry. You were not 
approved by Katherine.

Now

0.0 Feed
(Caregiver Confirmations)

Hello

Joseph has been 
approved.

Now

We sent your Patient 
permission request to 
Katherine and will let you 
know the response.

3 days ago

i

You have been approved 
by Katherine.

2 days ago

1 days ago
We sent your Caregiver 
request for Joseph and 
will let you know how it 
turns out.

i

We sent your Patient 
permission request to 
Katherine and will let you 
know the response.

3 days ago

i

You have been approved 
by Katherine.

2 days ago

1 days ago
We sent your Caregiver 
request for Joseph and 
will let you know how it 
turns out.

i

1 1 1

1. Confirmation messages will appear in the Activity Feed.

NOTE: All confirmation messages, regardless of what 
they're confirming, should appear in the Caregiver's Feed 
so that all Caregivers are informed of all activities.
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Heart Partner Mobile App Release 3 - 0.0.b Feed - First Time User - Caregiver Only, 0.0.d More
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FEED VITALS HEALTH
CARD MORETASKS FEED VITALS HEALTH

CARD MORETASKS FEED VITALS HEALTH
CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

0.0.b Feed
(First Time User - Caregiver only)

Enter your loved one's 
information

Add tasks and assign 
them

Invite friends and 
family

How is your loved 
one feeling today?

0.0.d More

More

App Settings

Completed Tasks

Caregiver Support Team

Hello

Privacy

Terms of Use

Contact Novartis

More

Devices

Medication Archive

App Help

0.0.d More
(Continued)

Caregiver 
Only

Programs

App Settings

2

3

1

4

1. Tapping this line displays the Patient Information section (4.1.1) of the Health 
Card

2. Tapping this line displays Manage Team (3.1)
3. Tapping this line displays Add Task (2.1)
4. Tapping this line displays the Vitals screen (1.0).
NOTE: These items remain pinned to the top of the Home screen until there is 
data entered in the related areas or a new team member visits those locations.

5. The More screen will feature a different list for 
Caregiver and Patient.

5
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Heart Partner Mobile App Release 3 - 0.0.1 Heart Partner Message
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

One or more new or 
worsening symptoms 
of heart failure have 
been noted. It is 
important to keep 
track of heart failure 
symptoms and call the 
doctor with any new or 
worsening symptoms.

0.0.1 Heart Partner Message
(2-button version)

Hello

One or more new or worsening 
symptoms of heart failure have 
been noted. It is important to 
keep track of heart failure...

0.0.a Feed/Home
(Yellow Alert)

Dismiss

Call Doctor

[overflow message 
from 0.0 Feed 

(Caregiver) or 0.0 
Home (Patient) will 

appear here.]

OK

0.0.1 Heart Partner Message
(1-button version)

1

2

3

1. The Yellow Zone Message will provide a way to 
review the message in its entirety. Tapping on it will 
display the Heart Partner Message screen (0.0.1).

2. <Call Doctor> will initiate a phone call to the primary doctor chosen in the 
Health Card. If there are no HCPs, the button displays the Contacts App

3. <Dismiss> dismisses the Zone Message and displays the Feed or Home 
(0.0).

4

4. <OK> dismisses the Message and displays the 
Feed or Home (0.0).
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Heart Partner Mobile App Release 3 - 0.0 Feed and 0.0.1 Heart Partner Message - Refill Reminders
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FEED VITALS HEALTH
CARD MORETASKS FEED VITALS HEALTH

CARD MORETASKS FEED VITALS HEALTH
CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Hello

Now
It's time to refill your 
prescription for Lipitor 
10 mg tablet

Welcome Back

It looks like your 
medication may be 
about to run out. 

Tap Medication Details 
to address.

Dismiss

Refill Reminder
NowIt's time to refill your 

prescription for Lipitor 
10 mg tabletRx Rx

HOME VITALS HEALTH
CARD MOREACTIVITY

0.0 Feed
(Caregiver)

0.0 Home
(Patient)

0.0.1 Heart Partner Message
(Refill Reminder)

Medication Details

1. Refill reminders will appear in the Feed for the Caregiver. 
Tapping it displays 0.0.0 Heart Partner Message.

1 2

2. Refill reminders will appear on the Home screen for the 
Patient. Tapping it displays 0.0.1 Heart Partner Message.

3

4

3. <Medication Details> displays the Edit Medication screen 
(4.2.2).

4. <Dismiss> closes the pop up and returns the user to 0.0 Feed 
or 0.0 Home.

These screens 
were intended to 
help the user 
manage their 
refill reminder 
alerts in a more 
user friendly way. 
Dave and I 
worked it out a 
while ago and I 
don't believe 
they've been 
implemented. It is 
new functionality 
and can be made 
a low priority. I 
just don't want to 
lose it.
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Heart Partner Mobile App Release 3 - 0.0.a Feed - Returning User - Caregiver ONLY
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FEED VITALS HEALTH
CARD MORETASKS FEED VITALS HEALTH

CARD MORETASKS FEED VITALS HEALTH
CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Stu

cription

Hello Hello

30 minutes ago

Lisa
Overdue: Prescription 
Pickup

Michelle would like you to

Doctor Appointment

30 minutes ago

228.5lbs.

Happy
1 hour ago

Stu

10 hours ago

AM

117/90

30 minutes ago

PM

228.5lbs.

90 minutes ago

11 hours ago

Hello

you to

tment

30 minutes ago

228.5lbs.

10 hours ago

AM

ACCEPT DECLINE

New Comment

1

DELETE DONE

3 mins ago 3 mins ago

Jan 3

Jan 12 Jan 12

Jan 3

0.0.a Feed
(Assigned Task)

0.0.a Feed
(Accept/Decline)

0.0.a Feed
(All Vitals Entered - no Tasks or Messages)

15

12
Jul

May

Jul Jul

1. Depending on time of day, patient status, or other factors, 
the message at the top of the Feed will be different.

2. An assigned task. 

3. Data tracked in the Vitals section will be announced on the 
Activity Feed.

4. When a Task receives a new comment, a visual change will 
appear to indicate which Task has a new comment.

5. Swiping the assigned task to the left will expose <ACCEPT> and 
<DECLINE> buttons.

6. <ACCEPT> takes on the assigned person and appears in everyone's Feed.

7. <DECLINE> changes the Task to Volunteer status, the intro text, and 
appears in everyone's Feed.

8. <DELETE> deletes the Task from the App.

9. <DONE> moves the Task to Completed Tasks (6.0).

3

4

1

2

6

3

7

5

8 9
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Heart Partner Mobile App Release 3 - 0.0.a Feed - Returning User - Caregiver ONLY - Notifications
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FEED VITALS HEALTH
CARD MORETASKS FEED VITALS HEALTH

CARD MORETASKS FEED VITALS HEALTH
CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Now

It's a Busy DayIt's a Busy Day It's a Busy Day
Now

0.0.a Feed
(Notification - Content that's too long leads to 

0.0.1 Heart Partner Message overlay)

0.0.a Feed
(Notification with CTA)

0.0.a Feed
(No CTA)

40 minutes ago

117/90

40 minutes ago

PM

It looks like Heather is 
close to finishing their 
medication.

40 minutes ago

40 minutes ago

PM

It looks like Heather's 
blood pressure hasn't 
been recorded in ... 

Now
Providing care is no 
easy task. Remember 
you are appreciated.

Happy
1 hour ago

90 minutes ago

40 minutes ago

117/90

40 minutes ago

PM

Happy
1 hour ago

90 minutes ago

117/90

Happy
1 hour ago

90 minutes ago

1

2

1. A message delivered by Push will be present in the Feed when a user 
interacts with a Push Notification.

1.1. This will also be the case if the user is first required to log in.

2. Tapping on a message that does not display the full text of the 
message will display 0.0.1 Heart Partner Message screen.

3
4

3. A message that addresses an area of the App will, when 
tapped, display the related screen of that message.

4. An inspirational or educational message will not 
have a CTA.
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Heart Partner Mobile App Release 3 - 0.0.a Feed - Returning User - Caregiver ONLY - Tasks and Vitals
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FEED VITALS HEALTH
CARD MORETASKS FEED VITALS HEALTH

CARD MORETASKS FEED VITALS HEALTH
CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

0.0.a Feed
(Reminder and Overdue)

0.0.a Feed
(Vitals Tracked)

11

Hello Hello

Happy

30 minutes ago

228.5lbs.

11 hours ago

Dec 1

228.5lbs.

Happy
Dec 1

10 hours ago

AM

117/90

5 minutes ago

PM

90 minutes ago

Nov 22

Dec 7

Dec 30

Stu 

15 Overdue: Lab Tests 
pickup

JAN

Michelle

30 Reminder: Take Mom to 
doctor

JAN

1

New Comment

1

1. A Task in "reminder" mode.

2. A past due task.

3. Badges with numbers will appear in the bottom navigation. They 
represent the following: Activity Feed: number of tasks with new 
messages. Vitals: number to vitals with alerts. Tasks: number of tasks 
equal to tasks in reminder mode plus overdue.

3

1

2
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Heart Partner Mobile App Release 3 - 0.0 Home - Patient ONLY
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HOME VITALS HEALTH
CARD MOREACTIVITY HOME VITALS HEALTH

CARD MOREACTIVITY HOME VITALS HEALTH
CARD MOREACTIVITY

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Heart Partner

Tap to update

0
symptoms recorded today

Heart Partner

0.0.a Home screen
(Return user)

0.0.b Home screen
(First time user)

MEDICATION 3 mins ago

WEIGHT

-1 lbs over 4 days 225 lbs

11/29 12/1 12/2 12/3

MORNING EVENINGAFTERNOON

Start by entering your 
Health Card

Next, enter your vitals

Don't forget to record 
your symptoms daily

11/30

8 hours ago

2
Heart Partner

MEDICATION 8 hours ago

SYMPTOMS

Heart Partner Message 
[Variable]

0.0.a Home screen
(Notification)

MORNING EVENINGAFTERNOON

WEIGHT 1 day ago

-1 lbs over 4 days

SYMPTOMS

225 lbs

Tap to update

0
symptoms recorded today

1. The first time user sees buttons to get started.

4

2

3

1

2. User can proceed into directly to corresponding vital by tapping on 
visualization of vital.

3. Notifications Drawer shows a badge with a count of new messages. 
Tapping icon expands drawer.

4. Date/time stamps accompany Vital entries

5. A message that comes from Heart partner will appear at the top and 
push all content down.

5
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Heart Partner Mobile App Release 3 - 0.0.2 Notifications Drawer - Patient ONLY
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HOME VITALS HEALTH
CARD MOREACTIVITY HOME VITALS HEALTH

CARD MOREACTIVITY HOME VITALS HEALTH
CARD MOREACTIVITY

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

tip tip
Walking is an excellen to 
strengthen your heart.
tip tip
is an excellent way to 
strengthen your heart.

5. Messages drawer expanded
6. Proceeds to Vitals landing screen (1.0)

Heart Partner

NOTIFICATIONS
10 hours until
Doctors with Stu
On Mon, Oct 17, 10AM

Walking is an excellent way 
to strengthen your heart.

0.0.2 Notifications Drawer

tip tip
Walking is an excellent 
way to strengthe heart.

2

2

5. Messages drawer expanded
6. Proceeds to Vitals landing screen (1.0)

Heart Partner
10 hours until
Doctors with Stu
On Mon, Oct 17, 10AM

Walking is an excellent way 
to strengthen your heart.

0.0.2 Notifications Drawer
 (scrolled)

tip tip
Walking is an excellent 
strengthen your heart.

2

tip tip
Walking is an excellent 
way to your heart.

1. Notifications drawer expanded pushes the Home 
Screen content to the left.

2. If the notifications are longer than the height of the 
screen, they will scroll within the visible space.

1

2

3. Notifications scrolled to the bottom.

3
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Heart Partner Mobile App Release 3 - 0.0 Feed and 0.0.2 Notifications Drawer - Bluetooth Notifications
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FEED VITALS HEALTH
CARD MORETASKS FEED VITALS HEALTH

CARD MORETASKS FEED VITALS HEALTH
CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

0.0 Feed
(Bluetooth Indicators)

Hello

Joseph has connected to 
Fitbit

3 days ago

i

2 days ago

Now

Fitbit

2 days agoJoseph

Katherine has 
disconnected Fitbiti

0.0.2 Notifications Drawer
(Bluetooth Indicators)

220 lbs.

225 lbs.

Now
Katherine has 
disconnected Fitbiti

Heart Partner

NOTIFICATIONS 1

2 days ago
Joseph

2 days agoFitbit

Joseph has connected 
to Fitbit 

3 days ago

i
225 lbs.

220 lbs.

1

HOME VITALS HEALTH
CARD MOREACTIVITY

1

2

2

1. The updated weight will show who updated it.

2. The vital notification will indicate that the data 
came from a third party and include an altered icon.

1
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Heart Partner Mobile App Release 3 - 1.0 Vitals - First Time
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FEED VITALS HEALTH
CARD MORETASKS FEED VITALS HEALTH

CARD MORETASKS FEED VITALS HEALTH
CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Vitals

1.0 Vitals
(First time visit)

1.0 Vitals
(First time visit continued)

Vitals

Medications

Symptoms

Weight

Mood

Activity

Blood Pressure

Caregiver 
ONLY

Heart Partner can work with connected 
devices to automatically track health data.

Get started

Tap to get started

Tap to get started

Tap to get started

Tap to get started

Tap to get started

Tap to get started

Tap to get started1

1. <Tap to get started> displays related tracking screen.

2

2. <Get started> displays 11.0 Connected Devices.
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Heart Partner Mobile App Release 3 - 1.0 Vitals - Return Visitor
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FEED VITALS CARD MORETASKS FEED VITALS CARD MORETASKS FEED VITALS CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Vitals

1.0 Vitals 1.0 Vitals
(Continued)

225 lbs

3 mins ago

AM PM

5 hrs ago

Midday

Today

3 mins ago

1.0 Vitals
(With Alerts)

Symptoms

Medications

Weight

Vitals

22 mins agoActivity

Yesterday

Somewhat 
Happy

Mood

(2/8)

AM PMMidday

225 lbs

Over 3 days ago

Vitals

!

Medications

Weight

Today

3 days ago !

Tap to updateSymptoms

0
symptoms recorded today

Mood Yesterday

Caregiver 
ONLY

2

Heart Partner can work with connected 
devices to automatically track health data.

Get started

1. The Vitals landing screen will feature a dashboard with vitals feedback.
2. The Symptoms Check area will only show copy to invite the user to check the 

first time. After the first time, the copy will encourage the user to check again.
3. Tapping each area will take the user to that Vital's screen.

1

2

3

5

5. Past due vitals will display differently.
NOTE: The order of the Vitals on this screen will not 
change based upon each vital's date/time stamp.

4

4. An Activity can be marked as done as many times as 
the Patient commits to the activity.
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Heart Partner Mobile App Release 3 - 1.0 Vitals - Pull to Refresh
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FEED VITALS CARD MORETASKS FEED VITALS CARD MORETASKS FEED VITALS CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Vitals

1.0 Vitals 1.0 Vitals
(Pull to refresh remote data)

225 lbs

3 mins ago from Fitbit

AM PM

5 hrs ago

Midday

Today

3 mins agoSymptoms

Medications

Weight

Vitals

(2/8)

225 lbs

3 mins ago from Fitbit

AM PM

5 hrs ago

Midday

Today

3 mins agoSymptoms

Medications

Weight

(2/8)

1. The Vitals landing screen will include an indicator in each 
vital area that collects data from a third party that says from 
which company.

1

2

2. Pulling the Vitals landing screen down will refresh all 
vitals that are using a third party.
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Heart Partner Mobile App Release 3 - 1.1 Medications - No Medications, 1.x.1 Previous Day Change Alert
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

You have not yet 
entered any 
medications.

Please visit the Health 
Card to get started.

1.1 Track Medications
(no Medications entered)

1.x.1 Previous Day Change Alert

Medications

Let's Go!

[ VITAL ] SAVE

July 20, 2016

Medications

You have not entered any 
medications that need to 
be taken at a particular 

time each day. 
Visit the Health Card to add 

or schedule medications.

1.1 Track Medications
(Medications scheduled but not for today 

and no As needed meds)

Let's Go!

Are you sure you want to 
make this change?

This new setting is different 
from the original. Are you 
sure you want to overwrite it?

Cancel Yes65

4

2

1. GLOBAL: <CANCEL> displays the Vitals screen (1.0). If a vital was 
set for the day, it does not get saved if <CANCEL> is selected.

2. When there are no medications, the screen will show a message 
explaining this and encourage the user to add medications. <Go 
Now> displays the Add Medications screen (4.1.2.1).

1

4. If a user taps on a different measurement for a Vital that was 
previously recorded, a confirmation screen is displayed.

5. <Cancel> dismisses the pop up and recovers the previous selection.
6. <Yes> dismisses the pop up and keeps the new selection.

3

3. A different message appears if only As needed 
Medications have been added.
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Heart Partner Mobile App Release 3 - 1.1 Medications

Page 27Copy is FPO • Layout is FPO

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Liptor 10mg
Warfarin 10mg

Morning

Lorem ipsum 20mg

Afternoon NO

Lasix 40mg

Evening NO

Tylenol

As needed

NO

Medications

July 20, 2016

Liptor 10mg
Warfarin 10mg

Morning NO

Lorem ipsum 20mg

Afternoon NO

Lasix 40mg

Evening NO

Medications<VITALS

July 20, 2016

YES

SAVE SAVE

Tylenol

As needed

NO

Medications<VITALS

July 20, 2016

Lasix 40mg

Evening NO

Liptor 10mg
Warfarin 10mg

Morning YES

SAVE

Tylenol

As needed
NO

1.1 Medication
(all day parts)

1.1.1 Medication
(all day parts - morning indicated)

1.1.1 Medication
(no afternoon day part)

1. Medications are categorized by time of day they are due to be 
taken. 

2. Changing a toggle will enable <SAVE>.

1

2



Version 1.9  |  Friday, January 22, 2016

This document is not intended to represent final copy, nomenclature, design, or layout. This schematic is meant to convey, in 
a visual manner, the organization and relationship of the content and the primary navigational structure of the application.

Heart Partner Mobile App Release 3 - 1.2 Track Weight
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Weight SAVE

+

200lbs

July 20, 2016

Heart Partner can work with connected 
devices to automatically track health data.

Get started

+

Weight SAVE

July 20, 2016

18|

1.2 Track Weight
(Default)

1.2 Weight
(Keyboard input)

Data collected from Fitbit

+

 185lbs

July 20, 2016

Weight SAVE

1.2 Track Weight
(Connected Device Data - Data updated)

1. <Back> displays 1.0 Vitals without saving data.
2. A message will remind the user about Connected Devices on Track 

Weight (1.2), Track Blood Pressure (1.3) and Track Activity (1.6.x/2.x) 
and a button will take the user to Connected Devices (11.0).

1

3. A user can move backwards or forwards (if it's not "today") 
through dates by tapping on the arrows beside the date.

4. Keyboard manual entry.

1

2

4

3 3

1. The data collected from a third party will appear differently in the input 
screen and prevent the user from changing it.

2. The message on the screen will inform the user about the data that 
appears.

3. A link to the device's website will be provided on the screens of Vitals that 
support connected devices.

2

1

3
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Heart Partner Mobile App Release 3 - 1.2 Track Weight - Connected Device Data
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Data collected from Fitbit

+

 185lbs

July 20, 2016

Weight SAVE

1.2 Track Weight
(Connected Device Data - Data not yet updated)

1. When data has not yet been recorded from a device, the previously collected data 
will display in a disabled state.

1
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Heart Partner Mobile App Release 3 - 1.3 Track Blood Pressure
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

80

120
Systolic

+

80
Diastolic

+
80

Diastolic

+

11|
Systolic

+

Blood Pressure SAVE

July 20, 2016

Blood Pressure SAVE

July 20, 2016

Heart Partner can work with connected 
devices to automatically track health data.

Get started

1.3 Track Blood Pressure
(Defaults)

1.3 Track Blood Pressure
(Keyboard entry)

2. When the user taps <SAVE> they return to the Vitals 
dashboard (1.0) where they will see the updated screen.

3. The user can view previous days by tapping the back 
arrow on the date.

2

1. The user can type in figure directly or can add 
or subtract in increments by tapping the <+> or 
<-> signs.

1

3

1

Data collected from Fitbit

119
Systolic

78
Diastolic

+

+

Blood Pressure SAVE

July 20, 2016

1.3 Track Blood Pressure
(Connected Device Data - Data updated)
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Heart Partner Mobile App Release 3 - 1.3 Track Blood Pressure - Connected Device Data
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Data collected from Fitbit

119
Systolic

78
Diastolic

+

+

Blood Pressure SAVE

July 20, 2016

1.3 Track Blood Pressure
(Connected Device Data - Data not yet updated)

1. When data has not yet been recorded from a device, the 
previously collected data will display in a disabled state.

1

1
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Heart Partner Mobile App Release 3 - 1.4 Mood
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

How are you feeling How are you feeling

Very happyNeutral

Sun Jan 18

Mon Jan 19

Today

Wed Jan 21

Thur Jan 22

1.4 Mood
(Initial State)

1.4 Mood 1.x Enter Vital
(Date Picker)

Mood SAVE

July 20, 2016

Mood SAVE

July 20, 2016

Mood SAVE

July 20, 2016

Set Cancel

1. The Mood starts at Neutral.
2. <SAVE> is already enabled.

1

3. Moving the slider back to the original position will 
reset the screen to its initial state.

2

3

4

76

5

4. Tapping the next and previous arrows moves the date forward or 
backward. The next arrow becomes disabled when today's date is 
showing. Tapping the date opens a date picker. If the date picker is open 
when the user taps the next or previous button, as the date changes at 
the top, so will the picker below it to match the date. The date selected 
will be center in the picker.

5. Date selections will include day of week, month, and date in the picker 
and dates after "today" will not be available.

6. <Set> will set the date, collapse the picker, then show the Vital's screen 
for that date. If a value was set on that date, that value would show.

7. <Cancel> will dismiss the date picker with no change to the view.
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Heart Partner Mobile App Release 3 - 1.5 Symptoms 1-3
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Symptom 1/8

1.5.a Symptoms
(1 of 8)

1.5.b Symptoms
(2 of 8)

Symptom 3/8

1.5.c Symptoms
(3 of 8)

Symptom 2/8

Have you experienced 
any increase in 

swelling? 

Have you experienced 
any shortness of 

breath? 

Have you had 
difficulty maintaining 

movement? 

Yes No Yes No Yes No

1. The <BACK> button on all 1.5.x screens and 1.5.1 Symptoms 
Summary are the only ones in the entire App that generate a 
warning about canceling what the user is doing.

2. User must tap and release over the selected button to record their 
response.

1

3

3. If user wishes to return to a previous card they can 
tap <back>. 

NOTE: This button appears on all cards except the 
first one.

22

1 1
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Heart Partner Mobile App Release 3 - 1.5 Symptoms 4-6
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Symptom 4/8

1.5.d Symptoms
(4 of 8)

1.5.e Symptoms
(5 of 8)

Symptom 6/8

1.5.f Symptoms
(6 of 8)

Symptom 5/8

Have you been 
coughing for 

more than usual? 

Do you experience

wheezing or 
chest tightness?

Do you need more 
pillows behind your 
back to fall asleep? 

Yes No Yes No Yes No
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Heart Partner Mobile App Release 3 - 1.5 Symptoms - 6 to 8
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Symptom 7/8

1.5.g Symptoms
(7 of 8)

1.5.h Symptoms
(8 of 8)

Symptom 8/8

Have you experienced 
a moment where you 
felt  confused for no 

clear reason? 

Did you need to sit 
in a chair to fall 

asleep? 

Yes No Yes No
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Heart Partner Mobile App Release 3 - 1.5.1 Symptoms Summary
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

1.5.1 Symptoms Summary
("today")

1.5.1 Symptoms Summary
(in the past)

Chest pain

Shortness of breath

Numbness

Edema

Pain

Weakness

Fatigue

Confusion

NO

NO

NO

NO

NO

NO

NO

YES

Symptoms Summary SAVE

October 29, 2016 March 3, 2016

Symptoms Summary

Chest pain

Shortness of breath

Numbness

Edema

Pain

Weakness

Fatigue

Confusion

NO

NO

NO

NO

NO

NO

YES

YES

Confirm your choices below then 
tap SAVE in the upper right corner.

NOTE: On completion of the last symptom 
users go to the Symptoms summary screen.

The headline 
needs to 

disappear for 
the "past" or 

say something 
else.

An instructional 
headline needs 
to be added for 

when the data is 
viewed "today" 
such as "Save 

your 
Symptoms"
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Heart Partner Mobile App Release 3 - 1.6/2.0 Activities, 1.6.x/2.x Track Activity, and 1.x.x Reward
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HOME VITALS HEALTH
CARD MOREACTIVITY HOME VITALS HEALTH

CARD MOREACTIVITY HOME VITALS HEALTH
CARD MOREACTIVITY

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Activity

Finished? Nice job!
Tap to mark as complete.

[Activity]

Activities

Tap to mark your 
activity as completed

EDIT

+ 
Add 

Activity
Walking

[Image of dog or 
interactive game.. For 
example; drag and drop 
dog into the park. then the 
dog barks.]

Way to go!

Keep up the 
good work!

OK

Dancing

1.6/2.0 Activities
(Patient version)

1.6.x/2.x Track Activity 1.x.x Reward

EDIT

1. The user sees the list of activities he selected. Tapping on the 
icon will bring them to Track Activity (1.6.x/2.x).

2. If the goal has been completed it is indicated.

1

2

4

3. <BACK> will take the user back to Activity (1.6/2.0).
4. The user may edit this activity by revisiting the Set Activity screen 

(1.6.2/2.2)
5. Tapping the button marks the Activity as complete and displays 1.x.x 

Reward.

5

6. Reward as specified in the messaging matrix
7. <OK> returns user to the Activities screen.
NOTE: This screen is re-used for all Rewards in the App and <OK> 
will return the user to a screen as defined in the Message Matrix.

6

7

3
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Heart Partner Mobile App Release 3 - 1.6.1/2.1 Select Activity, 1.6.2/2.2 Set Activity
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Heart Partner can work with connected 
devices to automatically track health data.

Set Activity

WALKING

I will do this...

Etiam accumsan felis eget ligula. 
Proin auctor, nibh sed volutpat 
pellentesque, tortor lectus.

1

2

3

 

 

daily

weekly

Get started

DO IT!

Heart Partner can work with connected 
devices to automatically track health data.

Select Activity Set Activity

WALKING

I will do this...

Walking

Cleaning

Dancing

[Activity]

Etiam accumsan felis eget ligula. 
Proin auctor, nibh sed volutpat 
pellentesque, tortor lectus.

1

2

3

 

 

daily

weekly

Get started

DO IT!

DELETE

1.6.1/2.1 Select Activity 1.6.2/2.2 Set Activity 1.6.2/2.2 Set Activity
(Edit Mode - Not Connected)

5

1. <BACK> displays 1.6/2.0 Activities
2. User selects an Activity category and then is taken to 1.6.2/2.2 

Set Activity.
3. The category selected will appear on the screen with a short 

description.

3

4

2

4. The picker will allow the user to set the frequency of the Activity.
5. <Delete> displays a confirmation before the Activity is deleted.

5.1. <Delete> displays on this screen only when it's in Edit 
mode.

1
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Heart Partner Mobile App Release 3 - 1.6.2/2.2 Set Activity - Connected Device - Edit Mode
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Set Activity

WALKING

I will do this...

Etiam accumsan felis eget ligula. 
Proin auctor, nibh sed volutpat 
pellentesque, tortor lectus.

1

2

3

 

 

daily

weekly

DO IT!

DELETE

1.6.2/2.2 Set Activity
(Connected Device - Edit Mode)

Data collected from Fitbit
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Heart Partner Mobile App Release 3 - 1.6.x/2.x Track Activity - Connected Devices
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WALK

Fitbit counted 20 
steps today!

If you achieved your 
walking goal, tap to 
mark as complete.

Activity EDIT Activity

Data collected from Fitbit

WALK

EDIT

Heart Partner did not 
record any steps from your 

Fitbit device today.
Have you achieved your 

walking goal?

Data collected from Fitbit

1.6.x/2.x Track Activity
(Connected Device)

1.6.x/2.x Track Activity
(Connected Device - no data received)

2

1. <BACK> will take the user back to Activity (1.6/2.0).
2. The user may edit this activity by revisiting the Set Activity screen (1.6.2/2.2)
3. The App will report the number of steps that the device reported.
4. If the user taps <Yes> the next screen seen will be a Reward screen (1.x.x) 

as defined in the Message Matrix.

3

5. If the App has not received data for the day, the 
user will be informed.

6. The user will still be able to mark Walking as 
completed.

5

6

1

4
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Heart Partner Mobile App Release 3 - 1.6.1/2.1 Select Activity, 1.6.2/2.2 Set Activity - Non-Connected Device Activity

Page 41Copy is FPO • Layout is FPO

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Set Activity

DANCING
Etiam accumsan felis eget ligula. 
Proin auctor, nibh sed volutpat 
pellentesque, tortor lectus.

Set Activity

DANCING
Etiam accumsan felis eget ligula. 
Proin auctor, nibh sed volutpat 
pellentesque, tortor lectus.

DO IT!

DO IT!

DELETE

I will do this...

1

2

3

 

 

daily

weekly

I will do this...

1

2

3

 

 

daily

weekly

1.6.2/2.2 Set Activity 1.6.2/2.2 Set Activity
(Edit Mode)

1

2

1. The category selected will appear on the screen with a short 
description.

2. The picker will allow the user to set the frequency of the Activity.

3. <Delete> displays a confirmation before the 
Activity is deleted.
3.1. <Delete> displays on this screen only when 

it's in Edit mode.

3
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Heart Partner Mobile App Release 3 - 2.0 Tasks - Caregiver ONLY
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FEED VITALS HEALTH
CARD MORETASKS FEED VITALS HEALTH

CARD MORETASKS FEED VITALS HEALTH
CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

2.0 Tasks

14 Stu
Prescription pickup

Tasks +

Lisa
Walk with Mom

Lisa
Overdue: Sign up for 
Rx Card

Lisa
29 Reminder: Doctor 

appointment

15
May

Jun

12
Jul

Jul

2.0 Tasks
(no tasks)

+Tasks

You haven't created 
any new tasks. 

Tap the + to get 
started.

1. <ADD> displays the Task Details screen (2.1) in edit mode.
2. Tasks appear in the list in the reverse order of the Task date. 

However, Overdue and Reminder tasks appear at the top.
NOTE: Assigned Tasks do not appear in the Tasks list.

2

1

3

3. When there are no tasks to display, a message 
appears instead.
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Heart Partner Mobile App Release 3 - 2.1 Task Details - Blank and Assignment/Volunteer mode - Caregiver ONLY
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Task Details

2.1 Task Details
(Blank Task)

Date

Assigned to Michelle

SAVE

Reminder

Select a Task

Name this Task

July 15, 2014   1:00 PM

Notes

Share with Patient NO

2.1 Task Details
(Blank Task Continued)

Date

Assigned to Michelle

Reminder

July 15, 2014   1:00 PM

Notes

Task Details SAVE

2.1 Task Details
(Assignment/Volunteer mode)

Date

Assigned to Michelle

Reminder

July 15, 2014   1:00 PM

Notes

Task Details SAVE

Accept Decline

This is the appointment to follow 
up on the xrays

1. <CANCEL> will display the Tasks screen (2.0) without saving the task.
2. <SAVE> will save the Task. If no fields are filled in, a Task assigned to the 

person who was filling it in will appear in the feed as a new task.
3. The Select a Task drop down will contain Task categories. These are TBD. 
4. The open Task field will prefill with the selection from the drop down and 

allow the user to enter the specific Task.
5. The rest of the fields will expand when tapped to allow the user to edit them.

4

5

3

1 2

6. <Share with Patient> will save the task to the Patient's 
App Notifications Drawer.

6

7. <Accept> will return the user to the Feed and assign the 
Task to the person.

8. <Decline> will return the user to the Feed and change 
the Task to volunteer mode.

7 8
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Heart Partner Mobile App Release 3 - 2.1 Task Details - Filled in - Caregiver ONLY
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Reminder

2.1 Task Details
(Date Selection)

2.1 Task Details
(Assigned To Selection)

Task Details

Schedule doctor appointment 
with cardiologist

Date July 23, 2014   2:00 PM

SAVE Task Details

Schedule doctor appointment 
with cardiologist

Date July 23, 2014   2:00 PM

SAVE

Reminder 2 hours before

Doctor Appointment

Name this Task

Name this Task

Assigned to Michele

Request a volunteer

John

Michelle

Stu

Share with Patient NO

Schedule doctor appointment 
with cardiologist

Date

Assigned to Michele

Reminder

July 23, 2014   1:00 PM

Notes

Make sure to call before 10AM

Task Details SAVE

2.1 Task Details
(Notes entry)

Notes

2 hours before
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Heart Partner Mobile App Release 3 - 2.1 Task Details and 2.2 Task Messages - Caregiver ONLY
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Suspendisse ut purus. 

12:34 PM

Pellentesque convallis. Duis 
dapibus neque. Cras lectus. 
Sed imperdiet placerat est! 
Duis dapibus neque. 

Cras lectus. Sed imperdiet 
placerat est. Etiam 
accumsan felis eget ligul.

10 AM

2.2 Task Messages2.1 Task Details
(Edit Mode)

Task MessagesTask Details SAVE Task Details SAVE

Schedule doctor appointment 
with cardiologist

July 23, 2014   2:00 PM

SEND

Yesterday

6.1 Task Details
(Done Mode)

Cras lectus. Sed imperdiet 
placerat est. Etiam 
accumsan felis

10 AM

Share with Patient NO

Assigned to Michele

Notes

Make sure to call before 10AM

Mark as Not Done

Delete Task

Move to Completed Tasks

Delete Task

You can still view your Completed Tasks by 
tapping "More".

Cras lectus. Sed imperdiet 
placerat est. Etiam 
accumsan felis

10 AM

Share with Patient NO

Assigned to Michele

Notes

Make sure to call before 10AM

5. The Task's name and due date appear at the top of the Task Messages screen.
6. The latest message appears at the bottom of the feed.
7. The composing interface works the same as described in the Team (3.0) section.
Note: If a new message arrives for this Task and the user is not viewing the latest 

message, the app will automatically scroll the user down to the latest message 
received.

1. In Edit mode, <CANCEL> changes to <TASKS>.
2. The latest message received for the Task will appear on this screen in its 

entirety. Tapping it displays the Task Messages (2.2) screen.
3. <Move to Completed Tasks> changes the button to say <Mark as Not 

Done>. A Task moves to Completed Tasks when it is saved.
4. If a Task is deleted, a confirmation message appears requiring the user to 

confirm. If confirmed, the Tasks list is displayed (2.0).

6

5

2

3

1

74

3

4
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Heart Partner Mobile App Release 3 - 3.0 Support Team, 3.1 Change/Remove Team Member
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FEED VITALS HEALTH
CARD MORETASKS FEED VITALS HEALTH

CARD MORETASKS FEED VITALS HEALTH
CARD MORETASKS

Robert

Paul

Mary (Pending approval)

Robert Higgins
Caregiver

E-mail: 
Robert.Higgins@gmail.com

Phone:
(212) 222-5432

Team Card

3.0 Support Team 3.1 Change/Remove Team Member

Support Team INVITE

Robert Higgins
Caregiver

Email: 
Robert.Higgins@gmail.com

Phone:
(212) 222-5432

Team Card

3.1 Change/Remove Team Member
(Remove confirmation overlay)

Remove Robert

Remove

Cancel

1. The list of caregivers are listed on the Team screen. Tapping the team member 
will display that person's Team card.

2. <INVITE> displays 0.0.3 Patient Permission (if not already obtained) or 3.0.1 
Caregiver Permission for Caregiver and 3.2 Invite Caregiver for Patient.

3. A Caregiver who has not yet been approved by the Patient will have an extra 
notation next to the name.

4. <Remove [Team Member]> will delete the team 
member from the team and display 3.0 Team.

2

1

5

6

5. <Remove> deletes the person from the team.
6. <Cancel> does not delete the person and dismisses 

the overlay.

4

3
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Heart Partner Mobile App Release 3 - 3.0.1 Caregiver Permission - Caregiver Only

Page 47Copy is FPO • Layout is FPO

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Patient's first name:

Patient Permission

In order to add Caregivers, you 
must obtain the Patient's 
permission.

Enter the new Caregiver's e-mail 
address and we'll take care of the 
rest for you.

Caregiver's e-mail address:

Add from Contacts

Send Request

3.0.1 Patient Permission - Caregiver
(to add Caregivers)

1. All fields will be required to enable <Send Request>.

2. <Add from Contacts> launches the access contacts experience 
defined in E-mail Health Card (4.6).

3. <Send Request> displays the Feed where a confirmation of an 
e-mail will let the Caregiver know it was sent to the Patient first 
to get the approval and then the Caregiver.

NOTE: Standard error handling applies to this form.

2

3

1
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Heart Partner Mobile App Release 3 - 3.2 Invite Team Member - Patient ONLY
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Donec Dignissim

Donec Lectus

Porttitor Mattis

Eleifend Risus

Cras Sematodio

Turpis Tempor

Ornare Tortor

Suspendisse Tristique

Cursus Vitae

Invite Team Member SAVE

a
b
c
d
e
f
g
h
i
j
k
l
m
n
o
p
q
r
s
t
u
v
w
x
y
z
#

Search

Invite Caregiver

Caregiver's first name:

E-mail address:

Send Invite

Add from Contacts

Add Another

Invite Caregiver

Caregiver's first name:

E-mail address:

Send Invite

Add from Contacts

Add Another

3.2.1 Select from ContactsiOS.3 Invite Team Member
(Permission pop up)

3.2 Invite Caregiver
(Patient Only)

Allow Heart Partner 
access to Contacts?

Don't Allow OK

4. The list, pulled from the Contacts app, will show only email 
addresses. Contacts without email addresses will not appear in 
this list.

5. <SAVE> will appear disabled until an email address is selected.

4 5

If the user has not previously granted permission to Heart Partner 
to access Contacts, a pop up requesting permission will display.

1. <Contacts> opens the device's Contacts list (3.2.1).
2. Multiple caregivers may be added.
3. <Send Invite> will appear disabled until all fields are filled in. 

Then it sends the invitation if the form is valid.

1

2

3
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Heart Partner Mobile App Release 3 - 4.0 Health Card - First Time Visit - Blank
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Healthcare Providers
Unknown

Tap to get started

Medications
Unknown

Health Card

Patrick
Smith
Gender, Age: Unknown

Blood Type:  Unknown

DOB: Unknown

Height: Unknown

Weight: Unknown

Insurance Information
Unknown

Health Card

Last Hospital Admission
Unknown

Add Patrick's health information 
here, so you'll always have it at 
the ready

0%

4.0 Health Card
(0% Filled in)

4.0 Health Card
(0% Filled in continued)

E-mail me the Health Card

0%

4.0 Health Card
(0% Filled in continued)

Tap to get started

Tap to get started

Tap to get started Tap to get started

0%
Add Patrick's health information 
here, so you'll always have it at 
the ready

Add Patrick's health information 
here, so you'll always have it at 
the ready

Health Card

1. A progress bar will show the user how much of the Health Card has been completed. 
The letters identify the 5 sections of the Health Card that count toward the Progress bar.

2. The first time visitor will see content that informs and instructs the user on the Health 
Card's benefit and to fill in the rest. This will differ depending on the state of the Health 
Card's content.

3

3. Tapping each area of the Health Card displays that section's edit screen.
4. The progress bar remains stationary in its position as the user scrolls the screen.
5. <E-mail Me the Health Card> sends the Health Card information to the user.

5

1

2

A
B

C

D

E

4

3

3

3

3

6

7

8

9

10
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Heart Partner Mobile App Release 3 - 4.0 Health Card - First Time Visit - Partially Filled In
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Lipitor 10 mg 1 capsule/1 daily

Medications

Patrick
Smith
Male, Age: 65

Blood Type: 

DOB:

Height:

Weight:

A+
 October 20, 1935

5' 11"
200 lbs.

Medications
Unknown

Patrick
Smith
Male, Age: 65

Blood Type: 

DOB:

Height:

Weight:

A+
 October 20, 1935

5' 11"
200 lbs.

4.0 Health Card
(40% Filled In)

Health Card

4.0 Health Card
(20% Filled In)

Health Card

4.0 Health Card
(60% or 80% filled in)

Patrick's Health Card is 20% 
complete. Fill out the rest so 
you'll have all your important 
information at hand.

Health Card

You've completed 40% of 
Patrick's Health Card. Keep 
adding information so you'll have 
it available in case you need it

20% 40% 60%

Lipitor 10 mg 1 capsule/1 daily

Medications

Patrick
Smith
Male, Age: 65

Blood Type: 

DOB:

Height:

Weight:

A+
 October 20, 1935

5' 11"
200 lbs.

Last Hospital Admission
Hospital:

Date:

Mount Sinai
September 20, 2014

1. If there is content in the Health Card, the progress bar and message will 
reflect its completion status along with the benefits of the Health Card.

1

2. Once the Health Card is filled in up to 60%, upon subsequent visits 
while the Health Card is being filled in, only the progress bar shows.

3. The Patient's picture can be changed by a Caregiver until a Patient 
joins and adds a Picture to his/her account.

2

3
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Heart Partner Mobile App Release 3 - 4.0 Health Card
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Last Hospital Admission
Hospital:

Date:

Reason:

Mount Sinai
September 20, 2014

Collapsed at

Lipitor 10 mg 1 capsule/1 daily

Medications

Patrick
Smith
Male, Age: 65

Blood Type: 

DOB:

Height:

Weight:

A+
 October 20, 1935

5' 11"
200 lbs.

Hospital:

Date:

Reason:

4.0 Health Card
(Filled in continued)

4.0 Health Card
(Filled in)

Dr. Rebecca Nevora  
GP

212-998-3342

Kaiser Permanente 
Choice Plus
Policy # 342104394

Healthcare Providers

Insurance Information

Mount Sinai
September 20, 2014

Collapsed at 
granddaughter's 

graduation

4.0 Health Card
(100% Completion Reward Screen)

Health Card Health CardHealth Card

Lipitor 10 mg 1 capsule/1 daily

Medications

Patrick
Smith
Male, Age: 65

Blood Type: 

DOB:

Height:

Weight:

A+
 October 20, 1935

5' 11"
200 lbs.

E-mail me the Health Card

Last Hospital Admission
Hospital:

Date:

Reason:

Mount Sinai
September 20, 2014

Collapsed at

100%
Health Card

Great job!
You've completed the 
Health Card. Now you 

have access to 
Patrick's important 

health information any 
time you need it. 

OK

5. Tapping any phone icon will ask for confirmation for 
the call and send the user to the Phone app with 
the phone number if confirmed.

4

3. Weight will be populated from the last entered 
number in the Weight Vital.

4. The reason for the Hospital Visit is displayed in full.

1

5

3

2

1. When the last section of the Health Card is completed and the user 
returns to the Health Card, a reward screen announces the completion.

2. <OK> dismisses the overlay and displays 4.0 Health Card.
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Heart Partner Mobile App Release 3 - 4.1 Edit Patient Information, Underage Alert
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General Information SAVE General Information SAVE

Last name

Date of Birth (optional)

Height (optional)

Blood Type (optional)
A

B

AB

O

-

+

Gender (optional)

Male  Female  

First name (this will be the display name):

Last name

Date of Birth (optional)

Height (optional)

Blood Type (optional)
A

B

AB

O

-

+

Gender (optional)

Male  Female  

First name (this will be the display name):

4.1 Edit Patient Information 4.1 Edit Patient Information
(Underage Alert)

This app is for use by 
individuals over the age of 
13 only. Please call 1-888 

NOW NOVA to discuss any 
questions you may have.

OK

1

2

1. <CANCEL> displays the Edit Health Card screen (4.1) 
without saving changes.

2. <SAVE> is disabled until data is entered. It then displays 
the Edit Health Card screen (4.1) with saving changes.

3. Date of Birth, Blood Type, and Height will all be pickers.

3

4. If the Month and Year entered for Date of Birth equals 
less than 14 years old from "today", a post submission 
error will display. 

4
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Heart Partner Mobile App Release 3 - 4.2 Medications
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DELETEARCHIVE

MedicationsMedications

Lasix 40mg
1 tablet/1x weekly

Lipitor 10mg

Digitalis 15mg

1 tablet/1x daily

1 tablet/As needed

Warfarin 20mg
1 tablet/2x weekly

4.2 Medications
(Delete and Archive options)

4.2 Medications

+ +

Lipitor 10mg

Digitalis 15mg

1 tablet/1x daily

1 tablet/As needed

Warfarin 20mg
1 tablet/2x weekly

4. Swiping Medication to the left reveals action button.
5. <ARCHIVE> moves the medication to 12.0 Medications 

Archive section and automatically cancels Dosage and 
Refill reminders.

6. <DELETE> deletes the Medication without a confirmation.

5 6

3

1. <BACK> displays 4.0 Health Card.
2. <ADD> displays 4.2.1.a Medication Details.
3. Tapping the medication displays 4.2.2 Edit Medication

1
2

4
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Heart Partner Mobile App Release 3 - 4.2.1 Medication Details - Step 1 and Help Overlay
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LIP
Enter medication name:

Strength (optional)

Form

How often are you 
supposed to take it?

Time

eg: 1 tabletDose

eg: Tablet

eg: 1x daily

Remind me when 
this should be taken

YES

OK

4.2.1.a Medication Details
(Help Overlay)

4.2.1.a Medication Details
(Step 1)

Medication Details

Enter medication name:

Strength (optional)

Form

How often are you 
supposed to take it?

Time

eg: 1 tabletDose

eg: Tablet

eg: 1x daily

Remind me when this 
should be taken

YES

OK

Medication Details

4.2.1.a Medication Details
(Step 1 - Multiple Times)

Medication Details

Enter medication name:

Strength (optional)

Form

How often are you 
supposed to take it?

Time 1

eg: 1 tabletDose 1

eg: Tablet

2x daily

Remind me when this 
should be taken

YES

OK

Time 2

eg: 1 tabletDose 2

As needed NO As needed NO As needed NO

Type the medication name or 
tap the microphone button (    ) 
on the keyboard to dictate. 

OK

1

2

3

1. <BACK> will display Medications (4.2) without saving. 
2. <Help> will display an overlay.

3. <OK> will dismiss the pop up.
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Heart Partner Mobile App Release 3 - 4.2.1 Medication Details - Step 1 and Step 2
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Set a refill reminder

Pharmacy name (optional)

Pharmacy phone number (optional)

LIP
Enter medication name:

Strength (optional)

Form

How often are you 
supposed to take it?

Time

eg: 1 tabletDose

eg: Tablet

eg: 1x daily

Remind me when this 
should be taken

YES

OK

4.2.1.a Medication Details
(Step 1 - Medication Dropdown)

4.2.1.a Medication Details
(Step 1 - Filled In)

4.2.1.b Medication Details
(Step 2 - Refill Reminder)

Medication Details Medication Details

LIPITOR

Strength (optional)

10 mg

Form

How often are you 
supposed to take it?

Time

1 tabletDose

Tablet

1x daily

Remind me when this 
should be taken

YES

OK

Morning (6:00AM-12:00PM)

Enter medication name:

Medication Details

Enter medication name:

Done!

First reminder August 25, 2016

Remind me every 1 month

Prescribing doctor (optional)

NO

LIPITOR 10 mg Tablet

Done! Add another

LIPIODOL

LIPITOR

LIPOFEN

LIPOFLAVONOID

LIPOFLAVOVIT

LIPOGEN

5. The Refill Reminder default will be NO.
6. <Done!> saves the Medication and displays 4.2 Medications.
7. <Done! Add another> saves the Medication and displays 

4.2.1.a Medication Details Step 1.

1

2

5

1. As soon as the user starts typing, the Medications drop down will 
appear.

2. Tapping the Medication name will put it into the Enter medication 
name field.

3. All known values supplied by the API will pre-populate all fields. 
4. <OK> displays 4.2.1.b Medication Details Step 2.

4

3

3

3

6

7

3

Need to add the 
"optional" open 

text field that 
exists in 4.3.1 

Hospital 
Admission 

Details and a ? 
icon for a pop 
up to explain 

where the data 
comes from in 

this picker.
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Heart Partner Mobile App Release 3 - 4.2.1 Medication Details - Step 1 - As needed
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Done!

4.2.1.a Medication Details
(Step 1 - As needed)

Medication Details

LIPITOR

Strength (optional)

10 mg

Form

How often are you 
supposed to take it?

Tablet

As needed

Remind me when 
this should be taken

YES

OK

Enter medication name:

4.2.1.b Medication Details
(Refill Reminder Help Overlay)

Set a refill reminder

Pharmacy name (optional)

Pharmacy phone number (optional)

Medication Details

Enter medication name:

First reminder August 25, 2016

Remind me every 1 month

Prescribing doctor (optional)

NO

LIPITOR 10 mg Tablet

It can be helpful to set the 
reminder 3 days in advance of 
the refill date to ensure there is 
enough medication on hand.

OK
1

1. When "As needed" is selected, the Time/Dose pair disappears 
and all content below it moves up.
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Heart Partner Mobile App Release 3 - 4.2.2 Edit Medication Details
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Archive Medication

Delete Medication

Medication Details EDIT

Archiving your medication will stop any and all 
reminders. You can still view your Archived 
Medications by tapping "More".

LIPITOR 10mg
Frequency: 1x daily

Prescribing HCP: Dr. Smith

Next Refill Date: June 30, 2016 

Pharmacy: CVS

Call to Refill

DIGITALIS 15mg

Dose: 1 tablet

Frequency:  As needed

Dose: 1 tablet

LIPITOR 10mg
Frequency: 1x daily

Prescribing HCP: Unknown

Next Refill Date: June 30, 2016 

Pharmacy: Unknown

Dose: 1 tablet

4.2.2 Edit Medication
(with refill reminder)

4.2.2 Edit Medication
(no refill reminder)

4.2.2 Edit Medication
(with refill reminder and optional fields blank)

Medication Details EDIT Medication Details EDIT

Call to Refill

Archive Medication

Archive Medication

Pharmacy Phone: 212-443-2323 Pharmacy Phone: Unknown

Archiving your medication will stop any and all 
reminders. You can still view your Archived 
Medications by tapping "More".

Archiving your medication will stop any and all 
reminders. You can still view your Archived 
Medications by tapping "More".

Delete Medication

Delete Medication

This was added... This was added...
This was added...

Time Morning (6:00AM-12:00PM) Time Morning (6:00AM-12:00PM) Time Morning (6:00AM-12:00PM)

1. <BACK> displays 4.2 Medications.
2. <EDIT> displays 4.2.1.a and takes the user through all 4 screens.
3. TBD fields to provide the user with an overview of the medication.
4. If a pharmacy phone number has been provided, <Call to Refill> will be enabled.
5. <Move to Medication Archive> moves the medication and displays 4.2 or 4.2.1.a if there are no Medications.
6. <Delete Medication> deletes the medication after the user confirms and displays 4.2 or 4.2.1.a if there are no Medications.

1
2

3

4

5

6

33

4
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Heart Partner Mobile App Release 3 - 4.2.2 Edit Medication Details - Multiple Doses
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Archive Medication

Delete medication

Medication Details EDIT

You can still view your Archived Medications by 
tapping "More".

LIPITOR 10mg
Frequency: 3x daily

Prescribing HCP: Dr. Smith

Next Refill Date: August 30, 2016 

Pharmacy: CVS

Call to refill

You can still view your Archived Medications by 
tapping "More".

LIPITOR 10mg
Frequency: 3x weekly

Prescribing HCP: Unknown

Next Refill Date: August 30, 2016 

Pharmacy: Unknown

4.2.2 Edit Medication
(Multiple Daily Doses)

4.2.2 Edit Medication
(Multiple Weekly Doses)

Medication Details EDIT

Call to refill

Archive Medication

Delete medication

Pharmacy Phone: 212-443-2323 Pharmacy Phone: Unknown

Time 1: Sun Morn (6:00am-12:00pm)

Dose 1: 1 tablet

Time 2: Tue Mid (12:01pm-6:00pm)

Dose 2: 1 tablet

Time 3: Fri Eve (6:01pm-12:00am)

Dose 3: 1 tablet

Time 1: Morn (6:00am-12:00pm)

Dose 1: 1 tablet

Time 2: Mid (12:01pm-6:00pm)

Dose 2: 1 tablet

Time 3: Eve (6:01pm-12:00am)

Dose 3: 1 tablet

1. Weekly listings will 
show the day of the 
week with the Time.

1
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Heart Partner Mobile App Release 3 - 4.3 Hospital Admissions and Details
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Length of Stay (optional) 3 Days

4.3 Hospitalization Visits

       Hospitalizations

Hospital: Mount Sinai
Date: January 24, 2009
Reason: Collapse
Doctor: Sam Jackson
Length of Stay: overnight

Hospital: Mount Sinai
Date: May 3, 2007
Reason: Heat Stroke
Doctor: Sam Jackson
Length of Stay: 2 days

+ Admission Details SAVE

4.3.1 Hospital Admission Details
(Continued)

Length of Stay (optional)

1

2

3

4

5

3 Days

Hours

Nights

Days

Weeks

Months

Dr. Harriet Shumacher

Other Provider (optional)

Admission Details SAVE

Mt. Sinai
Hospital

collapse
Reason (optional)

4.3.1 Hospital Admission Details

Dr. Harriet Shumacher
Other Provider (optional)

Doctor (optional) Other

Dr. Sam Jackson

Dr. Rebecca Nevora

Other

Date January 2, 2014 collapse

OtherDoctor (optional)

Delete Hospital Admission

1. <BACK> displays the Health Card (4.0)
2. <ADD> displays 4.3.1 Hospital Visits details screen.
3. Tapping the Hospital Visit will display its details (4.3.1).

3

21

8

4
5

6

7

5. <Delete Hospital Admission> brings up a delete 
confirmation. Deleting the entry displays the Hospital 
Visits screen (4.3).

1. <CANCEL> displays 4.3 without saving changes.
2. <SAVE> displays 4.3 with saving changes.
3. Date picker
4. "Other" is added to the HCP list.
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Heart Partner Mobile App Release 3 - 4.4 Healthcare Providers
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Rebecca Nevora
GP
212-998-3342

Healthcare Providers

Dr. Sam Jackson
Cardiologist

Provider Details SAVE

First Name

Last Name

Phone Number

eg: Cardiologist

Specialty (optional)

Address (optional)

212-334-2999

Provider Details

ZIP Code (optional)

Hospital Affiliation (optional)

Hospital phone number (optional)

City (optional)
Hospital State (optional)

Hospital City (optional)

Hospital ZIP Code (optional)

Call this doctor with heart 
health questions

SAVE

YESCall this doctor with 
heart health questions

Dr. Jorge Rodriguez
Pulminologist

State (optional)

Hospital address (optional)

Delete Healthcare Provider

+

4.4 Healthcare Providers 4.4.1 Healthcare Provider Details 4.4.1 Healthcare Provider Details
(Continued)

1. The call button will ask for confirmation for the call and 
send the user to the Phone app with the phone number 
if confirmed.

2. Tapping anywhere else in the area will display the Edit 
Healthcare Provider screen (4.1.4.1).

1

2

3. <BACK> displays 4.4 without saving changes if there are other entries.
3.1. If there are no other entries, <BACK> displays 4.0 Health Card.

4. <SAVE> is displays the Healthcare Providers screen (4.4) and saves the changes.
5. The Phone Number's optional notation should reflect "Call this doctor with heart 

health questions." If the toggle is set to "no" then Phone number becomes optional.

3

4

6. <Delete Healthcare Provider> deletes the HCP after 
confirmation.

5

6
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Heart Partner Mobile App Release 3 - 4.5 Insurance Information - Data Entry
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4.5 Insurance Information 4.5.1 Insurance Information Details

Carrier

Plan (optional)

Policy number (optional)

Phone  (optional)

SAVE

Group number (optional)

Permanente
212-998-3342

Blue Cross Blue 
Shield
212-334-2999

United Health Care

Insurance Information + Insurance Details

Group name (optional)

Delete Insurance

3. <CANCEL> displays 4.5 without saving changes if there are other entries.
3.1. If there are no other entries, <CANCEL> displays 4.0 Health Card.

4. <SAVE>  displays 4.5 after saving changes.

3
4

1

2

1. The call button will ask for confirmation for the call and send the 
user to the Phone app with the phone number if confirmed.

2. Tapping anywhere else in the area will display the Insurance 
Details screen (4.5.1).

NOTE: Insurance companies will be listed in alphabetical order.
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Heart Partner Mobile App Release 3 - 5.0 Settings and 5.1 Account Information
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5.0 Settings

    Account Information

5.1 Edit Account Information
(With Photo)

Account Information

Push Notification Options

SAVE    Account Information

5.1 Edit Account Information
(No Photo)

fred@flintstone.com
E-mail Address

••••••••••
Password

Fred
First Name

Flintstone
Last Name

••••••••••
Confirm Password

SAVESettings

fred@flintstone.com
E-mail Address

••••••••••
Password

Fred
First Name

Flintstone
Last Name

••••••••••
Confirm Password

3. Example of photo added.

3

1

1. Tap a topic to go to those settings. 2. The photo on the Account Information page can be customized by 
the user. The upload of this photo will populate team members' 
app with this photo wherever this user has shared a comment and 
on the Caregiver Support Team page (3.0).

2
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Heart Partner Mobile App Release 3 - 5.2 Notification Options
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Push Notification Options Push Notification Options

NO

Pauctor, nibh sed volutpat 
pellentesque, tortor 

Etiam accumsan felis eget ligula. 
Proin auctor, nibh sed volutpat 

Sed imperdiet placerat est. Etiam 
accumsan felis eget ligula. Proin 
auctor, nibh sed volutpat.

Please be sure to visit your 
device's Notification Settings to 
select the style of notifications 
you would like to receive.

You may also set the Privacy 
level of the notifications in your 
device's Privacy Settings.

Team Messages

Vitals Reminders

Heart Partner Alerts

YES

YES

YES

5.2 Push Notification Options 5.2.1 Push Notification Warning

SAVE SAVE

NO

Pauctor, nibh sed volutpat 
pellentesque, tortor 

Etiam accumsan felis eget ligula. 
Proin auctor, nibh sed volutpat 

Sed imperdiet placerat est. Etiam 
accumsan felis eget ligula. Proin 
auctor, nibh sed volutpat.

Please be sure to visit your 
device's Notification Settings to 
select the style of notifications 
you would like to receive.

You may also set the Privacy 
level of the notifications in your 
device's Privacy Settings.

Team Messages

Vitals Reminders

Heart Partner Alerts

YES

Are you sure you don't 
want to receive these 
notifications?

Heart Partner works better 
when you stay in the loop.

I'm sure Cancel

1. <SAVE> will be enabled when any switch is changed. Tapping it will display a 
warning pop up (5.2.1).

2. App notifications will be set to "on" as the default despite the user's election of 
no notifications which will be controlled by the phone's Notifications settings.

1

2

3. <I'm sure> will keep the "off" setting and dismiss the pop up keeping the user on this screen.
4. <Cancel> will return the settings to "on" and dismiss the pop up keeping the user on this screen.

3 4

<BACK
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Heart Partner Mobile App Release 3 - 6.0 Completed Tasks and 6.1 Completed Task Details
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Assigned to Michele

Share with Patient

Task Details

6.0 Completed Tasks 6.1 Completed Task Details 6.1  Completed Task Details
(Continued)

Stu

Renew Rx with new doc

Lisa

Sign up for Rx Card

Lisa

Pick up meds

Lisa

Call for results

Pack for Hospital

Name this Task

NO

Cras lectus. Sed imperdiet 
placerat est. Etiam 
accumsan felis eget ligul.

May 12

8

Completed Tasks

29

15
Jun

May

12
Apr

Feb

Surgery

Date

Assigned to Michele

Reminder

May 15, 2014   1:00 PM

Notes
toothbrush!!

Task Details

Mark as Not Done

Delete Task

Share with Patient NO

Notes
toothbrush!!

2

3. Task Messages are available for viewing.

1

3

4. Task Messages are available for viewing.
5. <Mark as Not Done> moves the Task to 2.0 Tasks.

4

5

1. Completed Tasks will appear in reverse date order with 
the most recently dated Task at the top of the screen.

2. Tapping a Completed Task will display the Task Details 
screen (6.1) which will not allow editing. Also, no new 
messages will be allowed.
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Heart Partner Mobile App Release 3 - 6.2 Completed Task Messages
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6.2  Completed Task Messages

Task Messages

Pack for Hospital
May 13, 2014   8:30 PM

Suspendisse ut purus. 
May 11

Pellentesque convallis. 
Duis dapibus neque. Cras 
lectus. Sed imperdiet 

May 10

Cras lectus. Sed imperdiet 
placerat est. Etiam 
accumsan felis eget ligul.

May 12

1. <Back> displays 6.1 Completed Task Details.
2. Messages are aligned to the top with the latest message 

received at the bottom and the oldest message at the top.
3. There is no message interface on this screen.

1

2

3
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Heart Partner Mobile App Release 3 - 7.0 Help
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Help EE Help Information

7.x Help Topic X

Help Topic X
PREV NEXT

Pauctor, nibh sed volutpat 
pellentesque, tortor. 

Etiam accumsan felis eget 
ligula. Proin auctor, nibh sed. 
Proin auctor, nibh sed volutpat . 
Etiam accumsan.

Proin auctor, nibh sed volutpat 
pellentesque, tortor. Lorem 
ipsum dolor sit amet, 
consectetuer adipiscing elit. 

Sed imperdiet placerat est. 
Etiam accumsan felis eget 
ligula. Proin auctor, nibh sed 
volutpat pellentesque, tortor 

7.0 Help

Help Topic 1

Help Topic 2

Help Topic 3

Help Topic 4

Help Topic 5

2. <Back> will display the Help screen (7.0).
3. The user will be able to move back and forth between 

Help topics by using the previous and next arrows.
4. Help topics will show their entire contents in a long 

scrollable screen.

2

3

4

1

1. Tapping a Help Topic will display that topic's questions (7.x).
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Heart Partner Mobile App Release 3 - 8.0 Privacy, 9.0 Terms, 10.0 Contact Us
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Lorem ipsum dolor sit amet, 
consectetuer adipiscing elit. 
Suspendisse ut purus. 
Suspendisse tristique. Cras et sem 
at odio porttitor mattis. Donec 
dignissim ornare tortor. Donec 
lectus turpis, tempor id, cursus 
vitae, eleifend in, risus. Aenean 
turpis. Mauris ultricies quam 
malesuada ligula. Vivamus neque. 
Maecenas arcu lacus.  Cras et sem 
at odio porttitor mattis. Donec 
dignissim ornare tortor. Donec 
lectus turpis, tempor id, cursus.

Donec lectus turpis, tempor id, 
cursus vitae, eleifend in, risus. 
Aenean turpis. Mauris ultricies 
quam malesuada ligula. Vivamus 
neque. Maecenas arcu lacus.  
Cras et sem at odio porttitor 
mattis. Donec dignissim ornare 
tortor. Donec lectus turpis, 
tempor id, cursus vitae, eleifend 
in, risus. Aenean Lorem ipsum 
dolor sit amet, consectetuer 
adipiscing elit. Suspendisse ut 
purus. Suspendisse tristique. Cras 
et sem at odio porttitor mattis. 
Donec dignissim ornare  et sem 
at odio porttitor mattis. Donec 
dignissim ornare 

Privacy Policy 

8.0 Privacy Policy 0.9 Terms of Use

Terms of Use Contact Us

10.0 Contact Us

Patients, caregivers, friends, 
family, and healthcare 
professionals can contact Novartis 
Pharmaceuticals Corporation with 
e-mail
We will send a reply within 24 
hours on the next  business day. 
Response times may vary during  
U.S. holiday periods.
EMAIL NOVARTIS > 
Email
Monday - Friday, 8:30am - 5:00pm
Hours of operation may vary 
during U.S. holidays.  In case of 
medical emergency, please call 
lore ipsum stuff goes here and 
there's a phone number 
1-800-222-3333

1. <Back> returns user to 0.2 Join when they get here from 
there. Otherwise it returns user to 0.0.d More.

1 1 2

3

2. <Back> returns user to 0.0.d More.

3. <EMAIL NOVARTIS> displays 10.1 Segment.

4. Tapping on phone number initiates a phone call to that 
number on the device.

4
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Heart Partner Mobile App Release 3 - 10.0 Contact Us and 10.1 Segment
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10.1 Segment

E-mail Us

We look forward to providing 
you with the best possible 
answers and will respond to 
your email within 24 hours on 
the next business day.

*Email response times will vary 
during U.S. holiday periods.

I am a U.S. Consumer

I am a U.S. Healthcare 
Professional

1

1. <Back> returns user to 10.0 Contact Us
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Heart Partner Mobile App Release 3 - 10.1.1 Consumer
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E-mail Us

Characters remaining: 500First name

10.1.1 Consumer Form
(continued)

Contact Us

10.1.1 Consumer Form
(continued)

10.1.1 Consumer Form

Thank you for taking the time to 
contact Novartis Pharmaceuticals 
Corporation. We appreciate 
having you as a customer.

*Required fields

*E-mail address

Please select a subject

Other

First name

Last name

Phone

Comments/Questions
You can type up to 500 characters 
into this window and check the 
character count as you go.

Characters remaining: 500

Send my e-mail

This page is provided as a service 
of Novartis and is not intended to 
replace the advice of a physician. 
If you have questions regarding 
your personal health, please 
consult your physician.

We want to tell you how your 
information is used or disclosed. 
Novartis does not share your 
personal information with third 
parties for their own separate use, 
except where required by law 
(such as reporting to health...

Reset

E-mail Us

My message is about

1

1. <Back> returns user to 10.1 Segment.

1
1

2 3

2. <Reset> clears the form to the default values.

3. <Send my e-mail validates the form. Established 
validation rules apply.
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Heart Partner Mobile App Release 3 - 10.1.1 HCP
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E-mail Us Contact UsE-mail Us

*Healthcare Professional

10.1.2 HCP Form
continued

10.1.2 HCP Form
bottom

10.1.2 HCP Form

Thank you for your interest in Novartis 
Pharmaceuticals Corporation. Please 
be sure to complete each of the 
required fields below when you 
submit your questions. Your inquiries 
will be forwarded to the appropriate 
department for a timely follow-up.

Our Customer Interaction Center can 
also be reached by phone at:

1-888-NOW-NOVA (1-888-669-6682)
Monday - Friday, 8:30am - 5:00pm 
(EST)

*Required fields

Subject

Comments/Questions
You can type up to 500 characters 
into this window and check the 
character count as you go.

Characters remaining: 500

*Title

*First name

Other

Dr.

*Last name

Other

*E-mail

Please select a subject

Please select one

Please select one

Please select one
Send my e-mailReset

1. <Back> returns user to 10.1 Segment. 2. Not all fields are represented. Please refer to the 
manuscript for all remaining required open text fields.

3. <Reset> clears the form to the default values.

4. <Send my e-mail> validates the form. Established 
validation rules apply.

2

1
1

1

2

3 4
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Heart Partner Mobile App Release 3 - 0.0.a Feed /Home - Returning User - Introducing Connected Devices
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FEED VITALS CARD MORETASKS FEED VITALS CARD MORETASKS FEED VITALS CARD MORETASKS

iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

0.0.1 Heart Partner Message

Hello

Introducing a new feature: 
Connected Devices

0.0.a Feed/Home
Connected Devices Announcement

Heart Partner can now 
integrate with your 
remote monitoring 
devices for easy Vitals 
tracking. It can be 
accessed through "More" 
in the bottom navigation.

Get Started

Dismiss

Introducing a new feature: 
Connected Devices

2. The 2nd button will be used to display Connected Devices 
(11.0).

3. <OK> displays Feed/Home (0.0).

1

1. Announcement of the new Connected Devices feature will 
occupy mimic the Zone Message functionality.

2

3
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Heart Partner Mobile App Release 3 - 11.0 Connected Devices
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Devices

11.0 Devices

<BACK

iPhone 10:15 PM

Fitbit<BACK

Heart Partner 
needs access to 
your loved one's 
Fitbit account.

Connect to Fitbit Account

To collect the data, you'll 
need to:
• Confirm your loved one 

has set up an account 
with Fitbit

• Then give Heart Partner 
permission to access the 
Fitbit account

Health

MANAGE

1. <Back> returns user to 0.0.d More.

2. <MANAGE> displays 11.0.1 Manage Devices screen.

3. <Company> button displays the Company Information 
(11.x) screen.

3

3

3

3

3

1
2

Patient 
ONLY
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Heart Partner Mobile App Release 3 - 11.1 Fitbit - Patient
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

11.1.1 Fitbit
(Connection Screen 1)

11.1 Fitbit
(Start Screen)

Fitbit

Create a Fitbit account

Connect

Please sign in to your account 
to import personal data.
You only have to log in once to 
automatically access data from 
your Fitbit account.

Heart Partner™ supports Fitbit 
devices that track: Weight, 
Activity, and Blood Pressure

Heart Partner
Novartis AG

Connect Connect

11.1.2 Fitbit
(Connection Screen 2)

1. <BACK> displays 11.0 Connected Devices.

2.<Connect> begins the connection process.

3. This screen will offer the user the ability to go directly to the 3rd party site to 
create an account.

5

1

6

7

8

3

4. <BACK> displays 11.x [company name]

5. The account information will be collected directly  
by the 3rd party.

6. <Allow> is on the 3rd party server.

7. The user will be required to <Allow> the connection in order for Heart 
Partner to gather data.

8. Links provided by 3rd parties will be supported by those 3rd parties.

2

4 4
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Heart Partner Mobile App Release 3 - 11.1 Fitbit - Patient - Connected 2
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

1.2 Track Weight with Device
(Patient)

11.1 Fitbit
(Start Screen - Connected)

Data collected from Fitbit

+

220lbs

Weight

July 20, 2016

Fitbit

Go to Fitbit.com

Disconnect

Last sync: 
July 12, 2016 at 10:45 AM

Manage Device Data

SAVEFitbit

Go to Fitbit.com

Disconnect

Last sync: 
July 12, 2016 at 10:45 AM

Manage Device Data

11.1 Fitbit
(Start Screen - Disconnect Confirmation)

Disconnect

Cancel

1. <BACK> displays 11.0 Connected Devices.

2. The last sync date will appear on this screen.

3. <Manage Device Data> displays 11.0.1 Manage Device screen.

4. The user may delete all data from the device when disconnecting 
from the account.

5. <Disconnect> displays a confirmation.

6. <Go to [3rd party].com> opens the browser to the site.

4

1

5

6

7

8

3

7. <Disconnect> confirms the disconnect and returns the 
screen to its disconnected state.

8. <Cancel> dismisses the overlay and returns the user to 
the Connected screen.

2 9

11

9. All data collected from 3rd parties will be displayed as 
current information but be disabled for changing. Open 
text fields and buttons will be disabled.

10. The user will know from where the data comes.

11. A link to the 3rd party website will be available from 
the Vital.

10



Version 1.9  |  Friday, January 22, 2016

This document is not intended to represent final copy, nomenclature, design, or layout. This schematic is meant to convey, in 
a visual manner, the organization and relationship of the content and the primary navigational structure of the application.

Heart Partner Mobile App Release 3 - 11.2 iHealth - Patient
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

11.2.1 iHealth
(Connection Screen 1)

11.2 iHealth
(Start Screen)

iHealth Connect

Create an iHealth account

Connect

Please sign in to your account 
to import personal data.
You only have to log in once to 
automatically access data from 
your iHealth account.

Heart Partner™ supports iHealth 
devices that track: Weight, 
Activity, and Blood Pressure

[user]

Connect

11.2.2 iHealth
(Connection Screen 2)

1. <BACK> displays 11.0 Connected Devices.

2.<Connect> begins the connection process.

3. This screen will offer the user the ability to go directly to the 3rd party site to 
create an account.

4. <BACK> displays 11.x [company name]

5. The account information will be collected directly  by the 3rd party.

6. <Sign In> is on the 3rd party server.

5

1

6

7

8

3

7. Links provided by 
3rd parties will be 
supported by 
those 3rd parties.

8. The user will be 
required to <Link> 
the connection in 
order for Heart 
Partner to gather 
data.

2

4 4

7
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Heart Partner Mobile App Release 3 - 11.2 iHealth - Patient - Connected
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

1.2 Track Weight with Device
(Patient)

11.2 iHealth
(Start Screen - Connected)

Data collected from iHealth

+

220lbs

Weight

July 20, 2016

SAVE

11.2 iHealth
(Start Screen - Disconnect Confirmation)

iHealth

Go to iHealthLabs.com

Disconnect

Last sync: 
July 12, 2016 at 10:45 AM

Manage Device Data

iHealth

Go to iHealthLabs.com

Disconnect

Last sync: 
July 12, 2016 at 10:45 AM

Manage Device Data

Disconnect

Cancel

8

10

8. All data collected from 3rd parties will be displayed as current 
information but be disabled for changing. Open text fields and 
buttons will be disabled.

9. The user will know from where the data comes.

10. A link to the 3rd party website will be available from the Vital.

1. <BACK> displays 11.0 Connected Devices.

2. The last sync date will appear on this screen.

3. <Manage Device Data> displays 11.0.1 Manage Device screen.

4. <Disconnect> displays a confirmation.

5. <Go to [3rd party].com> opens the browser to the site.

1

4

5

6

7

3

6. <Disconnect> confirms the disconnect and returns the 
screen to its disconnected state.

7. <Cancel> dismisses the overlay and returns the user to 
the Connected screen.

2

9
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Heart Partner Mobile App Release 3 - 11.3 Jawbone - Patient
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11.3.1 Jawbone
(Connection Screen 1)

11.3. Jawbone
(Start Screen)

Jawbone Connect

Create a Jawbone account

Connect

Please sign in to your account 
to import personal data.
You only have to log in once to 
automatically access data from 
your Jawbone account.

Heart Partner™ supports 
Jawbone devices that track: 
Activity and Blood Pressure

Connect

11.3.1 Jawbone
(Connection Screen 2)

1. <BACK> displays 11.0 Connected Devices.

2.<Connect> begins the connection process.

3. This screen will offer the user the ability to go 
directly to the 3rd party site to create an account.

5

1

6

7

3

4. <BACK> displays 11.x [company name]

5. The account information will be collected directly  by the 3rd party.

6. <SIGN IN> displays the second screen.

7. Links provided by 3rd parties will be supported by those 3rd parties.

8. The user will be required to <AGREE> the connection in order for 
Heart Partner to gather data.

2

4 4

8
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Heart Partner Mobile App Release 3 - 11.3 Jawbone - Patient - Connected
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Jawbone

Go to Jawbone.com

Disconnect

Last sync: 
July 12, 2016 at 10:45 AM

Delete all imported data 
from UP by Jawbone

Manage Device Data

1.2 Track Weight with Device
(Patient)

11.3 Jawbone
(Start Screen - Connected)

Data collected from UP by Jawbone

+

220lbs

Weight

July 20, 2016

Jawbone

Go to Jawbone.com

Disconnect

Last sync: 
July 12, 2016 at 10:45 AM

Manage Device Data

SAVE

11.3 Jawbone
(Start Screen - Disconnect Confirmation)

Delete all imported data 
from UP by Jawbone

Disconnect

Cancel

9

11

9. All data collected from 3rd parties will be displayed as 
current information but be disabled for changing. Open 
text fields and buttons will be disabled.

10. The user will know from where the data comes.

11. A link to the 3rd party website will be available from 
the Vital.

10

1. <BACK> displays 11.0 Connected Devices.

2. The last sync date will appear on this screen.

3. <Manage Device Data> displays 11.0.1 Manage Device screen.

4. <Disconnect> displays a confirmation.

5. <Go to [3rd party].com> opens the browser to the site.

6. The user may delete all data from the device.

4

1

5

6

7

8

3

7. <Disconnect> confirms the disconnect and returns the 
screen to its disconnected state.

8. <Cancel> dismisses the overlay and returns the user to 
the Connected screen.

2
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Heart Partner Mobile App Release 3 - 11.3 Jawbone - Patient Disconnected with UP by Jawbone data
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Create a Jawbone account

Connect

Please sign in to your account 
to import personal data.
You only have to log in once to 
automatically access data from 
your Jawbone account.

Heart Partner™ supports 
Jawbone devices that track: 
Activity and Blood Pressure

11.3. Jawbone
(Start Screen with previous data)

Jawbone

Create a Jawbone account

Connect

Please sign in to your account 
to import personal data.
You only have to log in once to 
automatically access data from 
your Jawbone account.

Heart Partner™ supports 
Jawbone devices that track: 
Activity and Blood Pressure

11.3. Jawbone
(Delete data confirmation)

Jawbone

Delete all imported data 
from UP by Jawbone

Delete

Cancel

1. <BACK> displays 11.0 Devices.

2.<Delete all imported data from UP by Jawbone> will 
appear on the Connection screen if Heart Partner still 
has data from UP by Jawbone. Tapping the button 
displays a confirmation.

1

2

3

4

3. <Delete> will confirm the action and return the user to the 
screen. The <Delete all imported data from UP by Jawbone> 
button will then disappear.

4. <Cancel> dismisses the overlay and doesn't change the screen.



Version 1.9  |  Friday, January 22, 2016

This document is not intended to represent final copy, nomenclature, design, or layout. This schematic is meant to convey, in 
a visual manner, the organization and relationship of the content and the primary navigational structure of the application.

Heart Partner Mobile App Release 3 - 11.4 Withings - Patient
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

11.4.1 Withings
(Connection Screen 1)

11.4 Withings
(Start Screen)

Withings Connect

Create a Withings account

Connect

Please sign in to your account to 
import personal data.
You only have to log in once to 
automatically access data from 
your Withings account.

Heart Partner™ supports 
Withings devices that track: 
Weight, Activity, and Blood 
Pressure

Connect

11.4.2 Withings
(Connection Screen 2)

1. <BACK> displays 11.0 Connected Devices.

2.<Connect> begins the connection process.

3. This screen will offer the user the ability to go 
directly to the 3rd party site to create an account.

5

1

5

7

3

4. <BACK> displays 11.x [company name]

5. Links provided by 3rd parties will be supported by those 3rd parties. 

6. The account information will be collected directly by the 3rd party.

7. <SIGN IN> displays the second screen.

8. The user will be 
required to 
<Allow> the 
connection in 
order for Heart 
Partner to 
gather data.

2

4 4

8

6
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Heart Partner Mobile App Release 3 - 11.4 Withings - Patient - Connected
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

1.2 Track Weight with Device
(Patient)

Data collected from Withings

+

220lbs

Weight

July 20, 2016

SAVE

11.4. Withings
(Start Screen - Connected)

Withings

Go to Withings.com

Disconnect

Last sync: 
July 12, 2016 at 10:45 AM

Manage Device Data

11.4. Withings
(Start Screen - Disconnect Confirmation)

Withings

Go to Withings.com

Disconnect

Last sync: 
July 12, 2016 at 10:45 AM

Manage Device Data

Disconnect

Cancel

8. All data collected from 3rd parties will be displayed as 
current information but be disabled for changing. Open 
text fields and buttons will be disabled.

9. The user will know from where the data comes.

10. A link to the 3rd party website will be available from 
the Vital.

1. <BACK> displays 11.0 Connected Devices.

2. The last sync date will appear on this screen.

3. <Manage Device Data> displays 11.0.1 Manage Device screen.

4. <Disconnect> displays a confirmation.

5. <Go to [3rd party].com> opens the browser to the site.

1

4

5

6

7

3

6. <Disconnect> confirms the disconnect and returns the 
screen to its disconnected state.

7. <Cancel> dismisses the overlay and returns the user to 
the Connected screen.

2

9

10
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Heart Partner Mobile App Release 3 - 11.5 Health App - Patient ONLY
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

11.5.1 Health App Settings
(Selection Screen)

iOS.5 Permission for Access Pop Up

Health Access SAVE

Heart Partner would like to 
access your Health data in the 
categories below:

Apple Health

Connect

Please provide Heart Partner 
access to your Health data.
When you tap "Connect" below, 
you will see a pop up that asks 
your permission to allow Heart 
Partner access to your data.

Heart Partner™ supports Health 
settings that track: Weight, 
Activity, and Blood Pressure. 
Apple's Health also supports the 
Health Card.

11.5 Apple Health App

Apple Health

Connect

Please provide Heart Partner 
access to your Health data.
When you tap "Connect" below, 
you will see a pop up that asks 
your permission to allow Heart 
Partner access to your data.

Heart Partner™ supports Health 
settings that track: Weight, 
Activity, and Blood Pressure. 
Apple's Health also supports the 
Health Card.

Heart Partner would like to 
access your Health data.

Don't allow OK

1. <BACK> displays 11.0 Connected Devices.

2.<Connect> begins the connection process.

5

1 7

3

3. A permission pop up will require user consent to proceed.

4. <Don't allow> will return the user to 11.5 Apple Health.

5. <OK> will send the user to 11.5.1 Health App Settings.

6. <BACK> displays 11.5 Apple Health.

7. <SAVE> saves the changes and displays 11.5 Apple Health.

8. The user may turn features on and off.

2

4

6

8
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Heart Partner Mobile App Release 3 - 11.5 Health App - Patient ONLY - Connected
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

1.2 Track Weight with Device
(Patient)

11.5. Health
(Start Screen - Connected)

Data collected from Apple

+

220lbs

Weight

July 20, 2016

SAVEHealth

Go to Apple.com

Disconnect

Last sync: 
July 12, 2016 at 10:45 AM

Manage Device Data

Health

Go to Apple.com

Disconnect

Last sync: 
July 12, 2016 at 10:45 AM

Manage Device Data

11.5. Health
(Start Screen - Disconnect Confirmation)

Disconnect

Cancel

8

8. All data collected from 3rd parties will be displayed as current 
information but be disabled for changing. Open text fields and 
buttons will be disabled.

9. The user will know from where the data comes.

10. A link to the 3rd party website will be available from the Vital.

1. <BACK> displays 11.0 Connected Devices.

2. The last sync date will appear on this screen.

3. <Manage Device Data> displays 11.0.1 Manage Device screen.

4. <Disconnect> displays a confirmation.

5. <Go to [3rd party].com> opens the browser to the site.

1

4

5

6

7

3

6. <Disconnect> confirms the disconnect and returns the 
screen to its disconnected state.

7. <Cancel> dismisses the overlay and returns the user to 
the Connected screen.

2
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Heart Partner Mobile App Release 3 - 11.x Confirmation Overlay
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

11.0.1 Manage Device Data
(Post Connection Success Overlay)

Jawbone

Please select which Vitals 
you would like to track.

Jawbone

Manage Device Data SAVE

Jawbone

Please select which Vitals 
you would like to track.

Jawbone

Manage Device Data SAVE

11.0.1 Manage Device Data
(Post Initial Connection)

Success!
Heart Partner™ is now 

connected to your 
[DEVICE] account. Now 

select which Vitals 
you'd like to track.

OK

1. After successfully connecting, the user will be brought to 11.0.1 
Manage Devices screen with a confirmation pop up.

2. <OK> dismisses the overlay.

1

2
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Heart Partner Mobile App Release 3 - 11.x Error Message Overlays
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iPhone 10:15 PM iPhone 10:15 PM iPhone 10:15 PM

Fitbit

Create a Fitbit account

Connect

Please sign in to your account 
to import personal data.
You only have to log in once to 
automatically access data from 
your Fitbit account.

Heart Partner™ supports Fitbit 
devices that track: Weight, 
Activity, and Blood Pressure

11.x [Device]
(Unsuccessful Connection Overlay)

Fitbit

Create a Fitbit account

Connect

Please sign in to your account 
to import personal data.
You only have to log in once to 
automatically access data from 
your Fitbit account.

Heart Partner™ supports Fitbit 
devices that track: Weight, 
Activity, and Blood Pressure

11.x [Device]
(Duplicate Account Error Overlay)

Whoops!
Heart Partner™ was 
unable to connect to 
[DEVICE]. Please try 

again later.

OK

Whoops!
This [DEVICE] account is 
already in use by a Heart 

Partner™ Caregiver 
Support Team.

OK

1. <OK> dismisses the overlay.

1 1
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Heart Partner Mobile App Release 3 - 11.0.1 Manage Device Data
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Jawbone

Manage Device Data

11.0.1 Manage Device Data
(No Connected Devices)

Please connect your 
device(s) and select which 
Vitals you would like to track 
with each device.

SAVE

11.0.1 Manage Device Data
(One Connected Device)

Manage Device Data SAVE

Please select which Vitals 
you would like to track.

Fitbit

Fitbit

Jawbone

Fitbit

Jawbone

11.0.1 Manage Device Data
(Multiple Connected Devices)

Please select which Vitals 
you would like to track.

Jawbone

Manage Device Data SAVE

1. <Back> returns user to the previous screen.

2. Each Devices supported Vital will be listed on this screen.

2

1

3

4

3. As soon as an account is added, its name will appear under 
each Vital it supports.

4. When another account is added, the user may change the 
Vital setting.
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Heart Partner Mobile App Release 3 - 12.0 Medications Archive
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Medication Archive Medication Archive

DELETEUNARCHIVE

12.0 Medication Archive 12.0 Medication Archive

Lasix 40mg
1 tablet/1x weekly

Lipitor 10mg

Digitalis 15mg

1 tablet/1x daily

1 tablet/As needed

Warfarin 20mg
1 tablet/2x weekly

Lipitor 10mg

Digitalis 15mg

1 tablet/1x daily

1 tablet/As needed

Warfarin 20mg
1 tablet/2x weekly

Medication Archive

You have no archived 
medications.

Go to Medications

12.0 Medication Archive
(No archived medications)

6

6. If there are no medications in the archive, the user 
will be informed.

7. <Go to Medications> displays 4.2 Medications

2

2

1. <BACK> displays 0.0.d More.
2. Medications will appear with their dose/frequency 

information.

3

4 5

1

3.  Swiping to the left displays DELETE and MOVE TO MEDICATIONS 
buttons.

4. <UNARCHIVE> moves the medication out of the history and displays 
4.2.2 Edit Medication.

5. <DELETE> deletes the medication.

7
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Heart Partner Mobile App Release 3 - 12.1 Medication Archive Detail
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12.1 Medication Archive Details
(with refill reminder)

Medication Details Medication Details

12.1 Medication Archive Details
(no refill reminder)

LIPITOR 10mg
Frequency: 1x daily

Prescribing HCP: Dr. Smith

Last Refill Date: June 30, 2016 

Pharmacy: CVS

Dose: 1 tablet

LIPITOR 10mg
Frequency: 1x daily
Dose: 1 tablet

Pharmacy Phone: 212-443-2323

Unarchive Medication

Delete Medication

Unarchive Medication

Delete Medication

Unarchive Medication

Delete Medication

Medication Details

LIPITOR 10mg
Frequency: 3x daily

Prescribing HCP: Dr. Smith

Last Refill Date: June 30, 2016 

Pharmacy: CVS

Pharmacy Phone: 212-443-2323

12.1 Medication Archive Details
(Multiple Doses)

Unarchiving your medication will restore all 
reminders associated with it and move it 
back to the Medications section in the 
Health Card.

Unarchiving your medication will restore all 
reminders associated with it and move it 
back to the Medications section in the 
Health Card.

Un-archiving your medication will restore all 
reminders associated with it and move it 
back to the Medications section in the 
Health Card.

Time 1: Morn (6:00am-12:00pm)

Dose 1: 1 tablet

Time 2: Mid (12:01pm-6:00pm)

Dose 2: 1 tablet

Time 3: Eve (6:01pm-12:00am)

Dose 3: 1 tabletThis was added... This was added...

This was added...

2

3

4

1

2

3

4

1

1 <BACK> displays 12.0 Medication Archive
2. TBD fields to provide the user with an overview of the medication.
3. <Unarchive Medication> moves the medication and displays 4.2.2 Edit Medication.
4. <Delete Medication> deletes the medication after the user confirms and displays 12.0 Medication Archive.

2
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0.0.a Feed
(Caregiver)

FEED VITALS HEALTH
CARD MORETASKS

Heart Partner Heart Partner

MEDICATION 8 hours ago

SYMPTOMS

MORNING EVENINGAFTERNOON

WEIGHT 1 day ago

-1 lbs over 4 days 225 lbs

0
symptoms recorded today

HOME VITALS HEALTH
CARD MOREACTIVITY

Tap to update

Heart Partner

Did you know?  Now you can 
earn Walgreen balance  rewards 
points using Heart Partner...

MEDICATION 8 hours ago

SYMPTOMS

MORNING EVENINGAFTERNOON

WEIGHT 1 day ago

-1 lbs over 4 days 225 lbs

0
symptoms recorded today

HOME VITALS HEALTH
CARD MOREACTIVITY

Tap to update

Now you can earn Walgreens 
balance® rewards points in Heart 
Partner™ simply by tracking your 
vitals and activity level to...

40 minutes ago

40 minutes ago

PM

117/90

Happy
1 hour ago

90 minutes ago

Now your loved one can earn 
Walgreens Balance® rewards Points in 
Heart Partner™ simply by tracking 
vitals such as weight, blood pressure, 
and activity. Balance® Rewards...

0.0.a Home screen
(Patient)

0.0.1 Heart Partner Message
(Patient)

Now you can earn 
Walgreens balance® 
rewards points with 
Heart Partner™ simply 
by tracking your vitals 
and activity level to earn 
dollars off of future 
purchases. 

Let's get started

Dismiss

1. The banner area of Feed/Home can be utilized to 
announce the Walgreens partnership.

2. Displays 13.1 Walgreens account connection. 

3. Dismisses pop up and displays home screen with a different 
message in the banner area.

1

2

3

1
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0.0.a Feed
(Caregiver)

FEED VITALS HEALTH
CARD MORETASKS

Heart Partner Heart Partner

MEDICATION 8 hours ago

SYMPTOMS

MORNING EVENINGAFTERNOON

WEIGHT 1 day ago

-1 lbs over 4 days 225 lbs

0
symptoms recorded today

HOME VITALS HEALTH
CARD MOREACTIVITY

Tap to update

Heart Partner

Did you know?  Now you can 
earn Walgreen balance  rewards 
points using Heart Partner...

MEDICATION 8 hours ago

SYMPTOMS

MORNING EVENINGAFTERNOON

WEIGHT 1 day ago

-1 lbs over 4 days 225 lbs

0
symptoms recorded today

HOME VITALS HEALTH
CARD MOREACTIVITY

Tap to update

Now you can earn Walgreens 
balance® rewards points in Heart 
Partner™ simply by tracking your 
vitals and activity level to...

40 minutes ago

40 minutes ago

PM

117/90

Happy
1 hour ago

90 minutes ago

Now your loved one can earn 
Walgreens Balance® rewards Points in 
Heart Partner™ simply by tracking 
vitals such as weight, blood pressure, 
and activity. Balance® Rewards...

0.0.a Home screen
(Patient)

0.0.1 Heart Partner Message
(Caregiver)

Now your loved one can 
connect a Walgreens 
Balance® Rewards account 
to Heart Partner™. Once 
connected, the entire 
Caregiver Support Team can 
help earn Balance® Rewards 
Points for your loved one 
simply by tracking their Vitals 
such as Weight, Blood 
Pressure, and Activity. 
Balance® Rewards Points can 
be used in participating 
stores as well as online.

E-mail your loved one

Dismiss

1. Displays 13.1 Caregiver confirmation overlay.
2. Dismisses pop up and displays home screen with a different 
message in the banner area.

1

2
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0.0.d More 13.O Programs (Patient)

Programs MANAGE

VITALS HEALTH
CARD MORE

More

App Settings

Caregiver Support Team

App Help

Medication Archive

Devices

HOME ACTIVITY

Programs

Hello

0.0 Feed/0.0.2 Notification Drawer
(Program status notification)

Now

Heart Partner has been 
disconnected from 
Walgreens. Points will no 
longer be earned for the 
Balance Rewards program 

i
4

2. <Back> displays 0.0.d More screen. 
3. <Manage> displays 13.0.1 Manage Programs.

1. A new section will be added in 0.0.d More called 
"Programs". 

1

2 3

4. Notification on the Feed (for Caregiver) and Notification Drawer 
(for Patient) will differ when announcing connections and 
disconnections.

5. Tapping the button displays 13.1 Walgreens

5

3 days ago

Good news! [Patient] has 
connected to Walgreens. 
Points may already be 
earned for the Balance 
Rewards program 

i
4

5
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0.0.d More 13.O Programs (Caregiver)

Programs OVERVIEW

VITALS HEALTH
CARD MORE

More

App Settings

Caregiver Support Team

App Help

Medication Archive

Devices

HOME ACTIVITY

Programs

Hello

0.0 Feed/0.0.2 Notification Drawer
(Program status notification)

Now

Heart Partner has been 
disconnected from 
Walgreens. Points will no 
longer be earned for the 
Balance Rewards program 

i
4

2. <Back> displays 0.0.d More screen. 
3. <Overview> displays 13.0.1 Programs Overview (Caregiver).

1. A new section will be added in 0.0.d More called 
"Programs". 

1

2 3

4. Notification on the Feed (for Caregiver) and Notification Drawer 
(for Patient) will differ when announcing connections and 
disconnections.

5. Tapping the button displays 13.1 Walgreens

5

3 days ago

Good news! [Patient] has 
connected to Walgreens. 
Points may already be 
earned for the Balance 
Rewards program 

i
4

5
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13.1 Walgreens
(Patient)

Walgreens

Connect your Walgreens 
Balance® Rewards account to 
start earning points—simply by 
tracking Weight, Blood 
Pressure, and Activity in Heart 
Partner™

Connect

Learn more about 
Balance® Rewards on 

Walgreens.com

Everyone from your Caregiver 
Support Team can help you earn 
points toward your Walgreens 
Balance® Rewards account.

By connecting, you are opting to 
share health data with Walgreens. 
You can disconnect the account or 
edit which Vitals are being shared.

13.1 Walgreens
(Caregiver)

Walgreens

13.1 Walgreens
(Caregiver Confirmation overlay)

Walgreens

Send e-mail

If your loved one connects their 
Walgreens Balance® Rewards 
account to Heart Partner™, the 
whole team could earn points 
simply by tracking Weight, Blood 
Pressure, and Activity.

To get started, tap the button below 
to send an e-mail to:

Everyone from your Caregiver 
Support Team can help earn 
Walgreens Balance® Rewards, only if 
[Patient] is part of the Heart Partner™ 
team and connects to Walgreens.

[patient e-mail address]

If your loved one connects their 
Walgreens Balance® Rewards 
account to Heart Partner™, the 
whole team could earn points 
simply by tracking Weight, Blood 
Pressure, and Activity.

To get the ball rolling and start 
earning points, tap the button below 
to send an e-mail to:

Everyone from your Caregiver 
Support Team can help earn 
Walgreens Balance® Rewards, only if 
[Patient] is part of the Heart Partner™ 
team and connects to Walgreens.

[patient e-mail address]

Your e-mail has been 
sent to [patient email 
address]

OK

4

4. A form field with the patient's email address pre-filled in will allow the 
user to change it if necessary.
5. <Send e-mail> displays a confirmation overlay.
Once the message is sent, the button changes to <Resend email> and 
copy above changes to indicate this will be an additional contact attempt.

1. <Back> displays 13.0 Programs. 
2. <Connect> displays 13.1.1 Walgreens balance rewards.
3. <Go to Walgreens.com> displays an "Open Safari?" confirmation. If 
confirmed, the user is directed to http://www.walgreens.com/steps/
stepslanding.jsp in Safari.

11

2

3

6

6. <OK> dismisses the pop up.

5
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Connect Connect

13.1.1 Walgreens oAuth Page
(Connect)

13.1.1 Walgreens oAuth Page
(Connect continued)

13.1.1 Walgreens oAuth Page
(Registration)

Connect
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13.1 Walgreens
(Connected - Patient)

13.1. Walgreens
(Patient Disconnect Confirmation)

13.1 Walgreens
(Connected - Caregiver)

Walgreens

Learn more about 
Balance® Rewards on 

Walgreens.com

Walgreens

It's starting to add up! Heart 
Partner™ is helping you earn 
Walgreens Balance® Rewards 
Points, which you can use online or 
in participating stores. Visit 
Walgreens.com to learn more.

Disconnect

Manage Programs

Learn more about 
Balance® Rewards on 

Walgreens.com

1520
Estimated total Balance® 

Rewards Points*

1520
Estimated total Balance® 

Rewards Points*

It's starting to add up! Heart 
Partner™ is helping your loved one 
earn Walgreens Balance® 
Rewards Points, which can be used 
online or in participating stores. 
Visit Walgreens.com to learn more.

Walgreens

It's starting to add up! Heart 
Partner™ is helping you earn 
Walgreens Balance® Rewards 
Points, which you can use online or 
in participating stores. Visit 
Walgreens.com to learn more.

Disconnect

Manage Programs

1520
Estimated total Balance® 

Rewards Points*

Programs Overview

6. <Disconnect> confirms the disconnect and returns the 
screen to its disconnected state.

7. <Cancel> dismisses the overlay and returns the user to 
13.1 Walgreens.

1. <Back> displays 13.0 Programs.
2. <See Points Status> displays 13.1.4 Walgreens Dashboard
3. <Manage Account> displays 13.0.1 Manage Programs
4. <Disconnect> displays a Disconnect confirmation overlay. 
5. <Learn more about Balance Rewards on Walgreens.com> displays 

an "Open Safari?" confirmation. If confirmed, the user is directed to 
http://www.walgreens.com/steps/stepslanding.jsp in Safari.

7

6

1

2

3

4

5

8

8. <Programs Overview> displays 13.0.1 Programs 
Overview (Caregiver)

9. In the Caregiver app, <Learn more about Balance 
Rewards on Walgreens.com> is available.

9

Disconnect

Cancel
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13.0.1 Manage Programs
(One Connected App Defaults - Patient)

Program Manager SAVE

Please select which Vitals 
you would like to track.

13.0.1 Manage Programs
(Multiple Connected Programs - Patient)

Please select which Vitals 
you would like to track.

Program Manager SAVE

Walgreens

Walgreens

Rite Aid

Walgreens

Walgreens

Walgreens

Walgreens

13.0.1 Manage Programs
(Post Connection Success Overlay)

Program Manager SAVE

Please select which Vitals 
you would like to track.

Walgreens

Walgreens

Walgreens

Success!
Heart Partner™ is now 

connected to 
[PROGRAM]. Now 
select which Vitals 
you'd like to track.

OK

2

1

3

1. <Back> returns user to 0.0.d More.

2. Each App supported Vital will be listed on this screen.

3. As soon as an account is added, its name will appear under 
each Vital it supports.

4

4. When another account is added, the user may 
change the Vital setting.

3

3

5. The success overlay will appear over the 
Program Manager screen.

5
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13.0.1 Programs Overview
(One Connected App Defaults - Caregiver)

Programs Overview

Lorem ipsum dolor sit amet, 
consectetur adipiscing.

13.0.1 Programs Overview
(Multiple Connected Programs - Caregiver)

Lorem ipsum dolor sit amet, 
consectetur adipiscing.

Programs Overview

Walgreens

Walgreens

Rite Aid

Walgreens

Walgreens

Walgreens

Walgreens

13.0.1 Manage Data
(Post Connection Success Overlay)

Program Manager SAVE

Please select which Vitals 
you would like to track.

Walgreens

Walgreens

Walgreens

OFF

ON

ON

ON

ON

ON

ON

2

1

3

1. <Back> returns user to 0.0.d More.

2. Each App supported Vital will be listed on this screen.

3. As soon as an account is added, its name will appear under 
each Vital it supports.

4

4. When another account is added, the user may 
change the Vital setting.

3

3

5. The success overlay will appear over the 
Program Manager screen.
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